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YOUNGSTOWN, Ohio - Working women will be the focus of a full-day seminar offered
by the Office of Continuing Education at Youngstown State University.

"Women Communicating on the Job--How Effective Are You?" will be held May 20
at Holiday Inn North off Belmont Avenue.

The seminar will identify and interpret non-verbal behaviors women may encounter
in job related settings. Through experimental exercises and group interaction,
participants will learn different and effective ways of expressing and negotiating
conflict, as well as learning to become better listeners.

(_, Rita Hoerig, a licensed practical nurse and a consultant for Herman Associates,
will instruct the in-depth seminar. The fee is $90 and includes lunch, refreshments,
materials and a certificate of participation.

The seminar will begin at 9 a,m. and run till 4 p.m.

To register, or to receive more information, call the YSU Office of Continuing

Education at (216) 742-3358.
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