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The Health Information Exchange (HIE)
Managing the Tsunami of Change ...
by Mark Norris, Executive Director, NEO HealthConnect

Although the United States is the world leader in health care spending, the nation’s clinicians lack access to
comprehensive information about their patients at the point of care- information that can help them enhance safety,
efficiency and cost-effectiveness. Health Information Exchanges (HIEs), will become a powerful vehicle for improving
patient health and quality of care by enabling the secure exchange of patient data among all stakeholders.

HIEs are challenged to enable interoperability and secure information transfer among those electronic records already in
existence, including:

* Personal Health Record (PHR) - a record that is patient-centric and patient-controlled, with clinically relevant
information populated from administrative and claims system data.

* Electronic Health Record (EHR) - a digital record compiled from multiple disparate clinical systems, creating a
longitudinal and aggregate display of those data for the patient.

* Electronic Medical Record (EMR) - a digital record found in a unique care setting (e.g., the physician office or
the hospital) and containing data specific to that care setting.

Unlike the limitations on eligibility for Medicare and Medicaid incentive payments, all primary care providers, specialty
providers and hospitals will be eligible to participate in NEO HealthConnect’'s (NEOHC) HIE. In addition, NEOHC plans to
connect existing labs, pharmacies, long-term care organizations, health plans and other important organizations involved
in a patient’s continuity of care. The HIE will also interact with the state Medicaid program, Ohio Department of Health,
OHIP and other state and federal agencies to create additional efficiencies.

The MPI is the foundation that all HIE services will be based upon. The MPI must be capable of pulling the data from
multiple entities into one longitudinal record. The primary function of the MP1 will be to utilize demographic data to identify
patients accurately. As the HIE collects updated demographic data through subsequent medical encounters, the MPI
validates information to maintain a current profile.

Master Patient Index (MPI) can include Master Provider/Entity Index, Record Locator Services and Trust Enablement .
Other functionality that will be included over time will include e-Prescription’s, Structured lab results, Patient care
summaries, Quality measures, Registry and surveillance data and Integration with EHR vendors.

NEO HealthConnect, in conjunction with it board of directors (which includes 9 facilities across the 4 counties that we
serve) is currently evaluating HIE options, including the OHIP solution which is to be announced March 8th. We hope to
have partner selection completed by mid spring and the initial phase of the HIE up by as early as next fall. For ongoing
information, please sign up for our newsletter by calling the office at 330.599.4595 or visit us online at www.neohc.org <
http://www.neohc.org> .

You can learn more about the plans for Ohio’s HIE by reading Ohio’s Road to a Health Information Exchange. Click on the
link to be directed to the OHIP HIE White Paper. You also can find it at www.ohiponline.org by clicking on the box at the
bottom of the page that says White Paper. OHIP also has an HIE Committee that envisions, plans and implements all
facets of the HIE. Please keep in touch and stay tuned.
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FROM THE DESK OF THE EDITOR Michael T. Engle, MD

Don’t Get Sucked Up!

Another round of elections has come and gone, and we have “new leadership” in
W Congress. With this change has come all of the prerequisite puffing of chests
S and promises to “listen to the people” who elected them. Intertwined with all of
\ . this rhetoric is the subtle (and often not so subtle) division of power between the
& _di \ Republicans and Democrats. Republican leadership has called for repeal
~ ofthe “Job Killing Health Care Bill” and the “Death Panels” it created. Democrats
are accusing the Republicans of wanting tax cuts for the “Wealthiest of All
Americans” and not caring for the “Millions of Uninsured Children” in our country. Each side wants to
make the other the bad guy. It's certainly easy to sucker most Americans into believing this hype.
Unfortunately, we as physicians have let some of this affect us as well.

We as a profession have let the politicians lead the discussion of healthcare reform in our country. We
have sat by while poorly-informed representatives and lobbyists from each special interest group
guided our President and Congress into passing “health care reform.” This bill is, at best, a flawed
beginning to what could be a good bill. Atworst, it starts us down a path for healthcare reform that will
lead to unintended negative consequences. We may disagree on this issue, but we can all agree that
neither side on this debate is fully informed or acting solely in the best interest of the American public.

I've been a member of the Mahoning County Medical Society since | first came to this valley seven
years ago. I've sat on our council for six of those years as well, and am proud to be associated with
my fellow council members. You may not know that your council is comprised of members that
represent both the far right and the far left on the political spectrum. We meet monthly and generally
agree on most council issues. Our “conservative” and “liberal” viewpoints rarely collide in discussion
of healthcare-related topics either. | know that if you put our council in charge of writing (or rewriting) a
healthcare reform bill, we would agree on 99% of the issues discussed. Physicians KNOW what we
need to do to fix healthcare! I'm not here to outline my plan for reform, but rather, point out that
physicians across our country are letting themselves get sucked into the politics of medicine. We
should be LEADING this discussion in a non-partisan way that speaks directly to our patients and their
employers about the honest answers they need. Instead we have the AMA selling its endorsement of a
flawed plan in return for a “seat at the table” of ignorant (literally) politicians.

Step up docs! I'll make a simple challenge to start: The next time a colleague starts talking about this
topic, put down your elephant or donkey hat and have an honest discussion with them about what
REAL healthcare reform would be all about. 1 bet you’ll find a lot of common ground!




From the President by DeanR. Ball, DO

My term as el presidente is sadly coming to an end. It was a very enjoyable two
years and it went very quickly. Atleast Karyn will have a new president to remind
about the due date of the president’s message for the bulletin. Well, since it's my
last “message” | would like to address a topic that this forum has never addressed.

This is about a very important person that | think most of the members should know
about. Unfortunately, as far as | know, neither the President’s Message nor this Bulletin has ever
mentioned it. 1 know we have Gem of the year, Team Physician of the Year, Distinguished Physician, but
my vote for director of the year and overall great person of the year is.... this person with the “y” in her
name - Karyn Frederick.

Why the “y” you might ask. First of all | don’t think it is her Yugoslavian heritage. | would venture to guess
it might stand for youthful. Karyn never seems to lack in the energy department and she seems ageless
ever since | have known her. 1wouldn’t have agreed to head up this organization (and I'm sure past
presidents would agree) if it wasn't for Karyn.

We seemed to work well and get along from my first day on the council. I'm sure no past presidents or
council members would argue that she makes this whole organization run effectively as well a making it a
whole lot of fun. Anyone that has been lucky enough to go to the OSMA Annual Meeting could never argue
with that! She is also the glue that hold the MCMS together. Presidents have come and gone and Karyn
has always been there to break us in. If it's not being a council member for the first time or addressing
your first MCMS meeting, it's answering loads of phone calls with some pretty interesting questions. She
is extremely hard-working and is very focused in keeping MCMS an important organization to the
physicians in the Valley. Not only that, she is always upbeat and is a pleasure to work with. The only
thing the council has to worry about is if she ever decides to retire!

Lastly I would like to mention a great yearly event - the American Cancer Society’s 5th Annual Cattle
Barron’s Ball on Saturday March 26 at 7 P.M. at Antone’s Banquet Center in Boardman. This is a great
fundraising event that | really enjoy. It has great food, entertainment and is more casual that a lot of these
type of galas. It has a country western flavor although you can dress in attire of your choice. They have a
live and silent auction and this year is honoring fellow Society members Drs. Antoine Chahine,
Sudershan Garg, and Eledath Krishnan. All proceed raised will be used by ACS to save lives by helping
people stay well, get well, and find cures. | hope to see alot of you there. For tickets call the American
Cancer Society 1-888-227-6446 ext. 2207.

NP Bse 09
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(S Home Health Care

of the
)/alley ...from a name you know & trust.

SHEPHERD OF THE VALLEY HOME HEALTH NAMED TO
Top 25% HOME HEALTH AGENCIES IN NATION

Shepherd of the Valley Home Health has been named one of the top 25%
home health agencies in the country, according to the 2010 HomeCare
Elite”. Now in its fifth year, the HomeCare Elite identifies the top 25 % of
home health agencies in the United States and further highlights the top

100 and top 500 agencies overall. Winners are ranked by an analysis of

performance measures in quality outcomes, quality improvement, and
Health Director, and Ann Sevenich, financial performance.

Shepherd Associate Director for 330_5 30-404 1

Community Services.
A Medicare certified home health care provider.

Contracted with the VA for home care services.

WWW.SHEPHERDOFTHEVALLEY.cOM




s =
& = 1% D
. &
3
= = )
=
mE: fon
a 15 (b
= n
= # ::
n L5 =
1 L
P=! i D
. E :
ANV
u T
al 23
L] | = 8,
ke -1 L
= o)) = L] o) H ) BT
- == = U
= e = 2 - = Zaans
5 H ; a2 = 5 = i= %l H
r = 7. E =
) = == = ) = SaAr= £ T
k] = ] ==
i 7} m = NN AT A TH
2 mu 1 = = H ami = E 1= JeH S
3 Shes o = =
{ 3 - s 4 3 153 = IC=] = 3 T E
| | T rary D. ] Nz 1. L] =1 = J H
e a F a H
=) H il m =l - H fai = d = =3 m =
E3 A 3 o= 1 E: A = =
13 H 7 = ram P Fre =i 12 m H ] g 3 = 7 = t
fah N - nal =+ = = m =W )
| = ﬁ 7 c e 4 le ‘ B2t + <
- - - m.,z ey & | | 2 T m_ur H- +-
H == E - - n 1= yoan S= = = = b
| | ﬁ D - = ( n D M 4 2
] 2 A
= 3 5 P =T = Smu = 3
i —+
1 = 3
u i YT}
u = = 1T
mi 3 = : DI
A | SN £ = 1S
€5 > S
T = NG
= =
-1 i
z SErCEC: +H HE
an | | = o - |
= = =m H B
H =
n=we= ) YN ) L
L
= o2 =
n =
u Com=a .
= = :
E=I E BHF
= =] i DT
S ]
o =i il W s
= B e =
H P
H i Ml e o h
= H s . AP =EP-S ERTI
U LY
12} 2 I i 5|
..ﬂ = ZAR= 3 2 T H D |
1t Ty H ] = i |
b 1213 5| M) =5 = ) [dal
> = =H=SN=3 - &l ne
i i (DI A} = 2 k) .m w
= = e r:n
q LHT - H
5 i \.m..w BIIE
= e y = EE
. = = 51 M N D =i —H
it ] n= e kit 9 = = == 3
4 P 4 2 = -
] - = I( = ET 1T T ;3 = RS -
= S = 5 + S Rk
i = Til i= gm Y T Y - T z b 3 T
= - =N - € =1
NG 1 13 = L E=En. - - == B H QL E=
] o g = D
= o = Q = r= = o Ty H >
m d = ) m| = |pm B =
al [anl E il 1) I NET) sl
= PHE a 4 N Sams £P rik| ) = 5 i > FEEES 14
r<i SE = A NE | Sanm] S il e 1 t =3 p=|
1T 1 11 11117 Il T TTT 1T 1 11 mmi




S




Important Information from Your Regional Extension Center

The Centers for Medicare and Medicaid Services has announced that beginning in 2012, eligible professionals who are not
successful electronic prescribers may be subject to a -1% penalty. We wanted to make sure that you understand that there
are many different and cost effective options available to you. This legislation will impact all independent practitioners
(except Pediatricians) who do not comply, in the form of a 1% penalty from Medicare reimbursements over the entire year of
2012. This is a big deal!

For purposes of determining which eligible professionals are subject to the payment adjustment in 2012, CMS will analyze
claims data from January 1, 2011 — June 30, 2011 to determine if the eligible professional has submitted at least 10
electronic prescriptions during the first six months of calendar year 2011. In other words, as a provider, you must submit at
least 10 prescriptions electronically before June 30 2011, or you will be subject to a Medicare reimbursement reduction of
1% for 2012.

Many of you are not currently using an EMR or eRx system, and might wonder what you can do. There are several options
available to you, ranging in price from free to inexpensive. The options we found include:

Free Product Low-Cost Product
Allscripts Basic offered through Diamond eRxOffered by eHealth Made Easy
National ePrescribing Patient Safety Initiative www.ehealthmadeeasy.comCost: $29.00/month

(NEPSIl)www.nationalerx.com
eDoctor, Inc.www.edoctorinc.com

Practice Fusion e-Prescribing

http://www.practicefusion.com/pages/ePrescribing.html

Please follow the attached link for the entire text of the CMS announcement: hitps://www.cms.gov/ERxIncentive/
Downloads/2011eRxIncentiveProgramUpdatefor2012PaymentAdjustment.pdf

| would ask that you do two things immediately. First, begin to explore the options for your practice. If you have not begun
the process of EMR selection, use a free or low cost product, as an interim solution until you are ready to explore your
EMR options. If you have an EMR and are currently e Prescribing, you are probably in good shape. Second , and most
important, please tell your peers. This penalty applies to all independent medical providers, of all specialties, with the
exception of Pediatricians (who do not bill Medicare).

Our outreach through email is limited to those practices who have signed up for NEOHC REC services. We do not have
contact information nor resources to reach out to all providers, but this potential reimbursement penalty affects all Medicare
providers. This is where we need your help. Our goal is to leave no one behind. Please, tell your office staff and forward this
e mail to your colleagues.

Call the office at any time, with any questions.

Mark Norris

Executive Director

NEO HealthConnect, Inc.
Office 330.599.4595

www.heohc.org



NEW MEMBER BENEFIT OFFERS SPECIAL PRICING

MCMS has recently secured an agreement with Shred-it to offer members a 20% discount on document
destruction. Contact Shawn Martin at 216-288-7886 or email at shawn.martin@shredit.com for pricing.

7.,& -w.,
\ About Shred-it
?%* h"ed-'t Shred-it specializes in providing a tailored document destruction service
\5«7\ o that allows businesses to comply with legislation and ensure that the
MOBILE PAPER SHREDIWNG & RECYCLING . . . . « . .
client, employee and confidential business information is kept secure at
DOCUMENT DESTRUCTION. all times. Through our strict chain-of-custody processes, reliable on-time
DONE RIGHT. ON SITE. service and a global network of local service centers, Shred-it provides

the most secure and efficient confidential information destruction service
in the industry.

Mobile Shredding Service. On time. Every time.

Our regularly scheduled service is the best option for organizations that care about protecting their information and reputation. Our unbroken chain
of custody ensures your sensitive day to day information is secure from the moment it is placed in the secure consoles until it is shredded at your site.

Here’'s how the process works:

Step one: Sensitive documents are placed into the secure locked consoles.
Step two: Our document destruction truck arrives at your location.

Step three: Our security screened professionals remove your documents from the secure, locked consoles and
transport them to our on-site document destruction truck.

Step four: Your documents are destroyed behind a locked security screen at your location.

Step five: Once your documents are destroyed, you are given a Certificate of Destruction.

100% NAID Certified
All Shred-it locations in the United States and Canada have received NAID Certification for document destruction, by adhering to the stringent security practices

and procedures established by the National Association for Information Destruction.

Professional
Decisions.

It is an important decision as to who will administer
your insurance needs. Let Stéllson and Donabay
make that decision easier for you to make.

We are professionals, locally owned and operated
with over 60 years in the Mahoning Valley, endorsed Life, Dzsabrh(y and other Health Insurance

by the Mahoning County Medical Society for over L
A_C TSQI_W

40 years.
Call Us...It could be the most important decision ONAHAY
you make.

(330)'757 3726 E




Delinqguent Account Collection
MILLSTONE & KANNENSOHN

Attorneys-at-Law

OVER 30 YEARS EXPERIENCE IN FULL SERVICE
MEDICAL COLLECTIONS

FREE CONSULTATION FOR ALL MEDICAL PROVIDERS, CREDIT MANAGERS & ACCOUNTS
RECEIVABLE SUPERVISORS.

4531 BELMONT AVE., SUITE 2C, YOUNGSTOWN, OH 44505
(330) 743-5181 FAX (330) 743-7268

MEDICAL RECORD COPYING CHARGES INCREASE

Ohio law sets limits on the amounts that all health-care providers and medical record companies may charge for copies of
medical records. See O.R.C. 83701.741. The total costs for copies and all services related to those copies cannot exceed
the sum of the following:

If the request is made by the patient or the patient’s personal representative (as defined by Ohio Revised Code

3701.74), total costs for copies and all services related to those copies shall not exceed the sum of the following:

With respect to data recorded on paper, the following amounts:

* Two dollars and eighty-eight cents ($2.88) per page for the first ten pages;

* Sixty cents (60¢) per page for pages eleven through fifty;

» Twenty-four cents (24¢) per page for pages fifty-one and higher;

» The actual cost of any related postage incurred by the health care

provider or medical records company.

With respect to data recorded other than on paper such as copies of X-rays, EKG strips, etc.:
* One dollar and ninety-seven cents ($1.97) per page
» Postage

If a person other than the patient or the patient’s personal representative makes the request (such as a request by
an “authorized person”), total costs for copies and all services related to those copies shall not exceed the sum of the
following:

* An initial fee of seventeen dollars and seventy cents ($17.70), which shall compensate for the records search;

With respect to data recorded on paper, the following amounts:

* One dollar and seventeen cents ($1.17) per page for the first ten pages;

« Sixty cents (60¢) per page for pages eleven through fifty;

« Twenty-four cents (24¢) per page for pages fifty-one and higher;

« The actual cost of any related postage incurred by the health care provider or medical records company.

With respect to data recorded other than on paper:

« One dollar and ninety-seven cents ($1.97) per page
° Postage 10 Continued on Page 11



There Is No Substitute for the Original. \

When your doctor says you need a
(R »
visiting nurse” or home health care,

specify you want the original... 3

@y
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130 182-9606 . N 500 QQ’C\
Q VISiTng M}"S,e‘#

Agency 518 E. Indianola Ave. Youngstown, Ohio 44502

L ® Nursing ®].V. & Chemotherapy ®Personal Care ® Rehabilitation Therapy )

Medical Opportunities in Ohio (MOO) Continued fom Page 10
www.ohmoo.org - serves hospital H These maximum charges are in effect as of January 31,
- %

employers gnd pnvgte practices 2011 and remain in effect through December 31, 2011. The
with an online recruitment program, maximum charges will be annually adjusted (increased or

designed to connect Physicians, ==Y decreased) by the Ohio Director of Health to reflect the
Physician Assistants, and Nurse F S average percentage of increase or decrease in the Consumer
Practitioners with jobs in Ohio. [ \\\‘ Price Index. The adjusted amounts will be posted on The
Job seekers register for FREE! I ‘% Ohio Department of Health’s Website. (www.odh.ohio.gov)
Our database of Physicians r
spans more than e
85 specialties! _ Editor’'s Note: MCMS gets calls every day from patients
asking if a doctor can charge for records. The answer is
Employers, contact us today “yes” and they are given the guidelines. Itis suggested that
to learn more about how the P you keep this information handy so that you are charging the
MOO program can work for you! ’ correct amount for copying of records.

100’s of Physicians

seeking jobs in Ohio

Medical Opportunites in Ohio |

800.479.1666
www.ohmoo.org 11
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Pariners

“Your partner for specialty pharmacy and infusion services.”

IV Therapies, Nutritional Services &
Specialty Injectable Pharmaceuticals

e Total Parenteral Therapy
e Total Enteral Therapy

e PICC Line Insertion

e Antibiotic Therapy

e Pain Management

e Catheter Care

We Accept New Patients On

e (330) 629-1332

e Inotropic Therapy

e Rheumatoid Arthritis Therapy
e Crohn’s/Fistula Therapy

e Growth Hormone Therapy

e Hepatitis C Therapy

e Hydration Therapy

AVAILABLE 24 HOURS A DAY

Weekends and Holidays — Ask For
Us At Time Of Discharge Or Call

e (800) 733-3762

e Chemotherapy
e Immunoglobulin Therapy
e Other Approved Therapies

=
T

ACHC
ACCREDITED

FAX (330) 629-7426




