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Another First in Trumbull County at
ADVANCED RADIOLOGY

A Leader in Imaging Innovation

e No Claustrophobia [

e Quiet Operation e Scan Patients up to 425 lbs.
* |deal for Children
OTHER SERVICES: MEDICAL DIRECTOR
e Galterius Grajo, M.D.
A -Sea Mammagraph ® Board Certified - Diagnostic
Color Doppler IVP, BE, GI Radiology 1976 |
Ultrasound General X-ray * Trained LSU Medical Center
OFFICE HOURS: and Children's Hospital
Monday - Friday 8:00 - .5:30 p-m. B Plttsburgh‘ )
Wednesday & Saturday ® 13 years Radiologist at
8:00 - 12:00 Noon Northside Medical Center
856-XRAY

747-0334 (Youngstown) .
1-800-998-4MRI |
ADVANCED RADIOLOGY

5500 E. Market Street
Howland, Ohio 44484

Films Read by Board Certified Radiologists with MRI Training
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Sign Up For

PLAN

Sign up now to participate in
the PHYSICIANS' LEGISLA-
TIVE ACTION NETWORK
(PLAN), the OSMA’s new
grassroots program.

Physician and  Alliance
members who enlist in this pro-
gram will be asked to play amore
active role in state and federal
politics, ranging from writing or
calling elected officials on impor-
tant issues to meeting with
legislators and helping with
political activities.

The 1995 political agenda at

the Statehouse and in Congress

will be especially important for
Ohio physicians. To be effective in
1995 and beyond, you must
become more involved in the
political process.

Ifyou haven't received an enroll-
ment form from the OSMA, call
the OSMA Division of Public
Affairs at 1-800-766-OSMA.

Spring-Summer 1994
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President’s Page

Society to Continue
Educational Seminars in the Fall

" HE SOCIETY HAS CONTINUED IN ITS

, ATTEMPT TO PROVIDE INFORMATIONAL

AND EDUCATIONAL SEMINARS TO THE

membership in May and June. A Billing and Coding Workshop
was held at Mr. Anthony’s on June 2nd, and the OSMA-

“Because of the
enthusiasm for
the programs we
have had to date,
more educational
sessions. . . will
be planned for
the fall.”

sponsored session was very well-attended with
current changes and nuances reviewed.

On June 16th 62 brave souls endured the
heat and lack of air conditioning at Stambaugh
Auditorium to attend the “Strategies for
Change” managed care workshop presented by
Evelyn Eskin, MBA, and Stephen Nash, Esq.
In addition to four hours of Category | CME,
the attendees gained a basic understanding of
the intricacies of various managed care arrange-
ments and what to be wary of when joining
such arrangements. Alternative structures that
included physician-hospital organizations,
physician organizations and integrated health
care systems were presented in a clear and
interesting style with an open dialogue to the
audience.

Later this month, the Annual OSHA Update
will be held to re-certify the enrollees in the
governmental regulations to which we all must
adhere. We will review methods to help us to

Chester A. Amedia, Jr., M.D., F.A.C.P.
President

stay in compliance with these regulations as
well as to practice universal precautions, deal
with blood spills, and cope with the ever-
growing paperwork associated with attempts
to protect our staff and ourselves.

Because of the enthusiam for the programs
we have had to date, more educational ses-
sions, as well as meetings designed to enhance
our political acumen, will be planned for
the fall.

Summer has been a traditional “quiet time”
for the Society, and Council has usually recessed
until September. We hope to change that a bit this
summer as we organize the service project we
have started to develop with the congressional
office. On June 6th several physicians met with
key community leaders and Congressman
Traficant and outlined our project for pro-
viding physician services to the uninsured
families in our community. A committee struc-
ture was developed and we are already trying
to collect demographic information in order
to better understand and plan for the full scope
of our task. The organization and structure
will follow and will be worked out by the physi-
cian steering committee in concert with the
congressional office, which has agreed to help
us secure administrative and clerical support.
We hope to have a firm program to present to
our members by the end of the summer. We
will keep you advised of developments and
hope that this plan will help us better help
our patients.

As a result of the managed care workshop
and the plans by area hospitals to form PHOs,
there have been many requests for the Society
to facilitate discussions regarding a county
physicians’ organization. Because of this
interest, the Council agreed to support and
help arrange meetings and communication to
begin the discussion process. We will advise
you by special mailing of time, place, and costs
after we have determined the interest level. If
we are to organize, we will need to move quickly
in order to be competitive and credible. Watch
your mail and fax alerts for details and up-
continued on pg. 19
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Medical Board

How Your License Renewal Fee Benefits You

Anand G. Garg, M.D. and Lauren Lubow, ]J.D.

LTHOUGH A PRE-
VIOUS ARTICLE IN

... THEBULLETINHAS
addressed the Medical Board’s new
licensing fee, many of my colleagues
have asked me why it is necessary and
where the additional funds from the
Medical Board’s renewal fee will be
going. In this issue, we shall try to
outline in as much further detail as
possible where your money goes and
how it will benefit you.

The new law provides funding for
the Ohio Physician Loan Repayment
Program out of your fee. The first $20
of your $250 biennial renewal fee,
therefore, goes not to the Medical
Board, but to the Ohio Physician Loan
Repayment Program, a separate pro-
ject being administered by the Ohio
Department of Health in cooperation
with the Ohio Student Aid Commis-
sion. The State’s FY94/95 budget bill
funded the program at $350,000 for
each year of the biennium. The funds
generated by the new program will
support the recruitment of five to ten
physicians per year to eligible under-
served areas over the course of the five
years for which the program has been
authorized. Each participant, who
must make a minimum commitment
of two years, will be eligible to receive
up to $20,000 per year in loan repay-
ment assistance, to a maximum of
$80,000. Eligible physicians are those
in the final year of primary care
residency training or those who have
practiced a primary care specialty —
defined as Family Practice, General
Internal Medicine, Obstetrics/Gyne-
cology and General Pediatrics — for
three years or less at the time of their
application to the program.

Of the remaining $230 of the renewal
fee, 82.2% goes to support the
Medical Board’s continuing services,

with another 3.7% going to support

a new responsibility imposed by the

General Assembly to monitor clinical

laboratory ownership and self-refer-

rals. Thus, including the Physician

Loan Repayment Program, $218 of

the $250 fee goes simply to maintain-

ing the status quo or funding new
statutory mandates.

So what benefits shall all of us get
for the extra $32? That money is aimed
at development of two new programs,
one designed to reduce the need for
formal Medical Board intervention in
physicians’ practices, and the other to
permit focused drug investigations, as
well as modernizing information
management and office operations.
These are the programs the Board is
implementing:

e Early Intervention — This pilot
project is slated at 4.1% of the
Board’s budget, or $9 per biennium,
and is to concentrate on correcting
identified substandard practices
before license suspension or revoca-
tion becomes the Board’s only re-
course. Selected cases involving
allegations of substandard medical
care will be reviewed by an expert
panel to assess those practice prob-
lems that may warrant educational
or restrictive action, but not
necessarily formal disciplinary
action. The intent of the program
is to better protect the public by
addressing correctable problems
before they become more serious,

thereby also avoiding lengthy ad-
ministrative hearings that are costly
both to the State and to the physi-
cian, who faces legal fees and poten-
tial harm to his or her practice as a
result of adverse publicity.
Prescription Drug Unit — An addi-
tional 3.1%, or $7 of the $250, is to
be utilized for creation of a prescrip-
tion drug unit. Diversion of pre-
scription drugs is widely acknowl-
edged as accounting for 50-60% of
illegally obtained drugs, and results
in the misspending of millions of
health care dollars each year.
Although some argue that there
should be an even greater emphasis
on criminal law enforcement, the
vast majority of those drugs are
actually diverted through substan-
dard medical practices rather than
through any criminal activity on the
part of the physician. The Board’s
existing investigative and enforce-
ment staff has been sorely taxed to
keep pace with the approximately
160 new prescribing complaints re-
ceived annually, much less address
the over 500 complaints already
pending that allege inappropriate
prescribing.

Modernized Information Manage-
ment and Office Operations - 6.9%
or $16 of your renewal fee is allotted
to increase your access to infor-
mation maintained by the Medical
Board through computer moderni-
zation, and to fund publication of
additional newsletters and
brochures to keep you up to date on
Board policies and other issues per-
tinent to your practice. The fee in-
crease will also cover an additional
records staff position to handle
license verifications, toll-free 800
number access, and on-line com-
puter services that permit access to
public information by large volume
continued on pg. 11
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From the Desk of the Editor

The (Path)Way of the Future

NE OF THE MANY TOOLS IN VOGUE RIGHT
. NOW WITH MANAGED CARE PLANSIS THE
“CLINICALPATHWAY”, THROUGH WHICH

physicians and hospitals essentially standardize the management

of patients with a particular disease or following a certain

procedure. This standardization is intended to
reduce the cost of providing health care services,
while maintaining the same level of quality.
These goals are to be accomplished by eliminating
redundant or unnecessary testing, and by de-
creasing the “down time” of the patient while in
the hospital, e.g. waiting for testing or to be seen
by a consultant. The result should at least be a
decrease in the length of stay (LOS), and hope-
fully, therefore, an appreciable drop in cost for
the patient and insurer for the given service.

Hospital stays for any given problem have
generally become shorter over the past decade,
at least in the surgical fields, without the help
of these pathways. These reductions have
occurred due partly to technological advances
(e.g. laparoscopic cholecystectomy), partly to
greater availability of home health care (e.g.
home IV antibiotics), and partly to a greater
comfort level and familiarity of physicians with
out-patient treatment.

Nevertheless, a wide variation still exists
between physicians and their treatment for the

Thomas S. Boniface, M.D.

same patient or problem, with a corresponding
spread for the cost of that treatment, at least in
the short term. This is the primary ammunition
for managed care and its reasoning for standard-
ization of our services. Clinical pathways are
being proposed and developed for virtually any
disease or surgical procedure you might im-
agine. Ultimately, these will become the “cook-
book” so many of us have feared, and threaten
to strip the physician of his autonomy in
making patient care decisions.

Or so one might think. These pathways lend
themselves quite easily to Orthopaedics, given
the repetitive nature of many of our proce-
dures, such as hip or knee replacements and
repair of hip fractures, and our specialty has
been somewhat of a pioneer in their use. Our
experience thus far doesn’t really support either
extreme in the use of these pathways, i.e. they
will neither solve much in the health cost arena
nor will they relegate the physician to short
order cook. They do, however, lend some in-
sight into just where the money is being spent
while we provide care for our patients, and
they should be understood for their true
significance in the future.

For instance, since we have been utilizing
clinical pathways for our hip and knee patients,
our average LOS has decreased by almost 20%,
and yet average charges have barely moved, a
paltry 3-5% for the most part. So where is the
beef? As you might expect, the vast majority of
hospital charges are not related to how long the
patient is in the hospital, but how long they are
in the operating room, what kind of prosthesis
they bought, what medications they are given,
how many and which tests were ordered, and
last, but certainly not least, how much cost
shifting the hospital has to do in order to pay
for the other patients without fee for service
coverage. Since over 80% of patients are now
on either a DRG or discounted basis for their
hospitalization, any translation of actual cost
savings to the bottom line charge, or even cost,
will be a long time coming.

On the other side of the coin, the effect of the

continued on pg. 19
e
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Western Reserve
Imaging Center, Inc.

The only outpatient radiology facility
that provides you with:

B FOURTH GENERATION B Color Doppler
CT SCAN with slip ring Ultrasound
technology, and laser m IVP BE, GI
camera.

B General X-ray
B Mammography

MEDICAL DIRECTOR
Galterius Grajo, M.D.

¢ Board Certified - Diagnostic
Radiology 1976

® Quick Scheduling
® Minimal Waiting Time GOLDIE RD.
® Same Day Report

® Fulltime Radiologist
* Convenience &

RAVINE DR.

LOGANWAY

BELMONT AVE. |

* e Trained LSU Medical Center
Easy Access and Children’s Hospital
°® Fees Averaging 10% GYPSY LANE of Pittsburgh

Lower Than Hospitals

FIFTH

® 13 years Radiologist at
Northside Medical Center

LOGAN NE.

(next to Northside Medical Center)
Monday - Friday 8:30 - 5:30 p.m. ® Thursday & Saturday 8:30 - 12:30 p.m.

747-XRAY (9729)

All Radiologists are Board Certified and University Trained

510 Gypsy Lane ® Youngstown, Ohio 44504
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ALL ThHE PHYSICALS

e

ONFIRM

THAT WERE
IN Mi1GHTY GOOD SHAPE.

Examine our performance and you’ll agree. Membership was up again

last year, passing 16,000. Total premiums written surpassed $165 million.

Policyholders’ surplus in excess of $50 million. Healthy

numbers, confirmed by insurance auditors, and an A.M. Best Rating of

B+ (Very Good). We have a strong financial position, increasing market

share and competitive pricing. A solid foundation for your future.

For more information, call us at 1-800-228-2335.

THE P*I‘E MUTUAL
INSURANCE COMPANY

North Point Tower
1001 Lakeside Avenue
Cleveland, Ohio 44114
1-800-228-2335

Moreman‘erian

Where insurance works... . for you

The Moreman-Yerian Company
9251 Market Street = P.O. Box 3728
Youngstown, Ohio 44513
216-758-4571 « Fax: 216-758-3753

—
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malignant
tumor

When the problem is this big,
you need the most accurate MRI available.

Something this major must be detected as soon ~ shorter imaging time. And at MRI Cooperative,

as possible. That’s the advantage of MRI your MRIS are always interpreted by board-
(magnetic resonance imaging) technology. certified Radiologists who have special training
But niot all MRISs are the same. in MRI interpretation.

Unlike other services, MRI Cooperative uses For the most accurate MRIs available, ask

the only machines in the area with a field your doctor about MRI Cooperative. Because
strength of 1.0 tesla. Which means that our some problems need to be pinpointed the first
magnetic power is 17 times stronger than the time around.

lower field used in open technology. That s
translates into clearer images and a Coo peratlve

MRI Cooperative sites are located at:
4964 Belmont Ave., Liberty, 759-9922 or 1-800-686-9933 / St. Elizabeth Hospital Medical
Center, Youngstown / Beeghly Medical Center, Boardman / St. Joseph Riverside Hospital, Warren

-

© MRI 756-006
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Hospice Provides Valuable Service for Valley

Robert Fisher, M.D., Medical Director
and Janet Mau, R.N., Director of Provider Relations.

OUIS W. SULLIVAN, M.D., SECRETARY OF
THE U.S. DEPARTMENT OF HEALTH AND

~ ..~ HUMAN SERVICES, HAS SAID
“. .. itisimportant to make every life as meaning-
Sful as possible, from the first days to the very last.”’

Trained as healers, physicians are trusted
by their patients to alleviate pain and to cure
illness; to prescribe treatment and medication,
and when appropriate, help to provide dignity
and self-esteem at the time of terminal illness.

However, there are instances when the
medical profession has exhausted all of its
resources with aggressive treatment in con-
trolling the advancement of a disease. At this
point .in time, the trusting doctor-patient
relationship allows the physician to recom-
mend and to refer Hospice as an appropriate
alternate resource. The physician remains an
integral component of care by staying closely
involved in the case as life comes to a close.

HOSPICE OF

THE VALLEY. .. ,

* Is dedicated to the quality of life for all.

® Cares exclusively for people with a

~ limited life expectancy. _

® Believes that caring for these persons
often can be done at home, with the
family as the “unit of care.”

e Helps these individuals and their families

- by teaching them to cope, and by helping
the patient to live as fully and comfort-
tably as possible.

® Worksin conjunction with the Medical
Director through an interdisciplinary
team. |

At Hospice, we affirm life and regard death
as a normal process. With that in mind, there
are a number of ways in which our care differs
from traditional home care. We provide un-
limited nursing visits, social service visits,
and home health aide services. In addition, we
provide services of psychologists, dieticians,
and physical therapists.

Medicare benefits for Hospice include con-
tinuous home care for symptom control and
respite care for families under extreme duress.
Payment for the medications related to the ad-
mitting diagnosis, supplies and equipment
necessary for the case are also included as part
of the Medicare benefits.

We provide pastoral assistance to families
who feel a need for supportive services. We also
provide bereavement support for the family for
one year following their loss.

The following quote, also by Dr. Sullivan,
is a fitting description of our purpose. He
states, “As physicians, my colleagues and I now
realize that, in spite of all of our scientific and
technological knowledge, there comes a time
in the treatment of terminally ill patients when
aggressive and curative care may no longer be
the best answer. After the physicians have done
everything they know to do, after they have
fought their bardest to conquer the disease, we
turn to palliative treatments designed to keep
the dying patient free from physical pain and
other stresses.”

10 BuLLenn
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Medical Board
(cont. from pg. 3)

users.

Additional programs designed to
improve the Board’s handling of its
educational obligations were included
in the FY94/95 budget proposal, but
were ultimately not funded in the final
budget bill. The Board in the past has
demonstrated integrity and honesty in
handling the fees entrusted to it.
Members of this State Medical Board
feel confident that the Medical Board
similarly will continue to demonstrate
efficient and effective use of the
renewal fees you now pay.

Maintain continuation of operations
($7,233,136)

Fill, or reassign and fill, existing
vacant positions

e hearing officer

e hearing officer secretary

e investigators (2)

e replace existing equipment as needed

Implement new or expanded operations

Implement improved information
access ($112,659)

— Immediate Implementation
e records staff (1)

e additional publications

e 800 number access

e PLAN

Add management support ($163,152)
— Immediate Implementation

® personnel assistant

¢ administrative assistant to director

Meet the mandates of HB478
($327,380)

— Delayed Implementation

® account examiner

¢ enforcement coordinator

e auditors (2)

e support staff (1)

Implement early intervention project
($364,252)

— Delayed Implementation

e expert panel funding

e remedial education funding

e enforcement coordinator

¢ medical records reviewers (2)

e support staff (1)

Implement Prescription Drug
Diversion Unit ($268,924)
— FY9S Implementation

® investigators (2)

® medical records reviewer

® legal assistant

e support staff (1)

® experts

Equipment ($326,985)

MEDICAL BOARD BUDGET ALLOCATION CHART

HB478
mandates

Continuation
of services

Intervention

Information/
management

-
Early Prescription
drug unit

MICROSYS Computing continues to offcr the simplest billing program available. Maintain
complete control over your billing procedure. MICROMD offers complete office automation by including:

Appointments
Reports
Electronic Claims

Letter Writing
Deposit Slip
Hospital Rounds

Custom Superbills
Day Sheet
...plus much more

e

Data can be converted to the M

MICROSYS now offers billing services for area physicians. We do all the billing for you .
ICROMD program for later "in-office" system set-up.

COMPUTING, INC.

As a "Select Vendor” with Medicare, we offer the fincst in elcctronic claims capability. Call now for a frce, no-
obligation demonstration of MICROMD...

\

784 Boardman-Canfield Rd., Youngstown, Ohio 44512

MICROSYS

(216) 758-8832

Spring-Summer 1994
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Legislative Update

Health Reform Bills Require Action

T THE

STATE LEVEL, HEALTH SYSTEM

REFORM HAS TAKEN A PAUSE. THE STATE

,fl',LEGISLATURE HAS ADJOURNED FOR

Summer Recess and is not expected to return until after the

November elections. Several pieces of health system reform

legislation remain on hold.

H.B.656, the Nurse Practitioner Act, re-
mains in the House Health and Retirement
Committee and has been undergoing its third
draft. This draft is an improved version and
spells out precisely areas of collaboration.
There are elements to the bill which remain
disconcerting, such as allowing a nurse practi-
tioner with a master’s degree to do certain
medical procedures without physician super-
vision. The advanced nurse practitioners
would not come under the authority of the
State Medical Board, but would be regulated
by the Ohio Nursing Board.

The Ohio State Medical Association and the
Ohio Nursing Association continue to meet and
iron out areas of disagreement and will hopefully
come to a mutually satisfactory arrangement.
Representative Bob Hagan is a member of the
House Health and Retirement Committee which
has oversight regarding H.B.656. Please
communicate with Representative Hagan any
concerns or constructive ideas you might have
regarding H.B.656.

Daniel W. Handel, M.D.

i
@Mwﬂ U /%m/[/// )

H.B.639, the “Any Willing Provider” Bill
remains in the House Insurance Committee, and
will not see any significant activity until late fall.
S.B.301, which would extend current Certificate
of Need law which expires Nov. 30, 1994, is cur-
rently residing in the Senate Health
and Human Services Committee. The new C.O.N.
would maintain exemption for physicians’
offices, except where a new ambulatory
surgery setting with general anesthesia would
be provided.

H.B.554, which is a corrective bill to H.B.478
has passed the House and is awaiting Senate
action. This bill, among other things, would do
away with the current balance billing provi-
sions for Medicare patients.

H.B.652, which would allow for direct
access to dermatological services in managed
care contracts, has passed the Ohio House by
amargin of 84 to 12 and awaits Senate action.
This bill, if enacted, will prohibit managed care
entities from denying patients direct access to
services provided by dermatologists. The suc-
cess this bill has enjoyed thus far is the result of
effective grassroots activity on the part of Ohio
dermatologists. Dr. Joe Hazel, a Springfield
dermatologist, enlisted his State Representative
David Hartley to support and introduce this
legislation. Dr. Hazel then personally
mobilized Ohio dermatologists to communi-
cate and educate their legislators with regards
to this piece of legislation which deals with
patient freedom of choice. This is an example
of how to get meaningful legislation addressed.

Nationally, Health System Reform is quite
fluid. The five major committees with jursidic-
tion over health system reform are completing
their markups now. Senate and House Floor
Action will be completed in July or August.
The various proposals will then go to con-
ference committees and then will be brought
out for vote and enactment by September or
October. It does appear that employer man-
dates and universal coverage are in peril at this
time. The small employer lobby has had signifi-
cant impact in this regard.
continued on pg. 27
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OUR
DOGTORS

(|

...for substantial savings on
health insurance, through their
membership in the Ohio State
Medical Association.

The OSMA Insurance Agency is
proud to present its latest sponsored
product offering...a new health
insurance plan which means sav-
ings for our membership.

The savings result from a new
arrangement OSMA has made with
Blue Cross & Blue Shield of Ohio.

Now OSMA members can get
special low prices on traditional
Blue Cross coverage and also on
Super Blue® Plus.

Vision and dental plans are
available, too.

Whatever you choose, you’ll save
on health insurance for yourself,
your family and your office staff.
And enjoy high benefit levels of
protection.

That’s why OSMA has chosen
Blue Cross & Blue Shield of Ohio
to protect our members’ health.

Get low, stable rates you can count
on, and superior service with quick
claims turnaround!

To find out how much you can
save, contact the OSMA Insurance
Agency today.

1-800-860-4525

8\ OSMA Insurance Agency
P.O. Box 16182
Columbus, Ohio 43216-6182

- BlueCross BlueShield
VY of Ohio

You can trust the best.

Spring-Summer 1994

® Registered Marks of the Blue Cross and Blue Shield Association
© 1994 Blue Cross & Blue Shield Mutual of Ohio
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Happenings. ..

A (\ toR) Attbrney‘:?;‘ew;hen N;z;b, Ms. Evel&:g;kin and Dr. éhet Amediai.‘

}r R |

Katrina English and Nancy Gillette, OSMA
attorneys, were the speakers at the Society
meeting held May 17, 1994. Their program,
“Integration of Physician Practices,” was
designed to give physicians a better under-
standing of the new health care market.

Pfizer Labs, represented by Joseph G.
Simko, CMR, provided the product display.

0000000000000 000

“How to Succeed in Managed Care” was the
topic of a June 16th AMA workshop hosted by
the Society. By explaining their options and
showing how to plan a strategy for success, the
workshop was designed to help physicians take
charge of their future.

The faculty included Evelyn Eskin of Health
Power Associates, Philadelphia, Pa. and
- Stephen P. Nash, Esq. of Nash and Company,
Pittsburgh, Pa. Dr. Chet Amedia, Society presi-
dent, served as moderator.

7 =)
SAGES OFFERS -| Just Your Type
GI ENDOSCOPY == (216) 755-3167
REFRESHER COURSE

" HE SOCIETY OF AMERICAN

. GASTROINTESTINAL ENDO-
scopic Surgeons (SAGES) has developed a HCFA FORMS
conmse ol Heible GBI Badaszopy 1o en- (Medical [nsurance Claim Forms)
courage and facilitate the practice of (HCFA-1500 12/90 Rev.)
intraluminal (GI) endoscopy by surgeons. It F ev.
will be held in Cleveland, Ohio on Sep- .
tember 10-11, 1994 at the Stouffer Tower _ Great prices o
City Plaza Hotel and Mt. Sinai Medical Shipping/Handling [ncluded o
Center Hospital. The course will provide a Delivery to your office e
comprehensive review of diagnostic and Typesetting Services Also Available
therapeutic endoscopy with an emphasis on
clinical applications and current practice
memls. f ) Two Ply One Part

For additional information and registration, i :
contact SAGES at 2716 Ocean Park Blvd., scgnémuo,?.s Continuous
Suite 3000, Santa Monica, CA 90405, tele- 42.00 + Tax $40.75 + Tax
phone 310/314-2404, fax 310/314-258s5. (per carton) (per carton)

\ _J
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Southwoods
X-Ray & Imaging

Medical Health Complex of the

Southwoods Executive Centre
7655 Market Street, Youngstown, Ohio 44512

DIAGNOSTIC X-RAY - CAT SCAN - ULTRASOUND
MAMMOGRAPHY - ACCREDITED BY ACR & MEDICARE

Phone: 726-2595

Billing Phone Number: 758-1149
Hours: Mon-Fri: 8:30-5:00 & Sat: 8:30-12:30
All Board Certified Radiologists

J.J. Lee, M.D. * W.L. Crawford, M.D. ¢ M. Soleimanpour, M.D. ® W.P. Burick, M.D.
A. Azarvan, M.D. ¢ D.L. Laufman, M.D. » L. Soges, M.D. ¢ R. Krishnan, M.D.
J. Jacques, M.D. ¢ S. Aubel, M.D. * R.G. Barr, M.D., Ph.D. « W.R. Torok, M.D.

UPTIONCATEE 2.

Home |.V. and Nutritional Services
The name you know, the people you trust!

e Total Parenteral Therapy e Dobutamine Therapy
* Total Enteral Therapy e Hydration Therapy
* Pain Management e Immunoglobulin Therapy
* Antibiotic Therapy e HIV/AIDS Therapy
* Chemotherapy e PICC Line Insertion
% JCAHO ACCREDITED WITH COMMENDATION
AVAILABLE 24 HOURS A DAY

We Accept New Patients on Weekends and Holidays.
397 Churchill-Hubbard Rd., Youngstown, OH 44505

216-759-1332 e« 800-733-3762 ¢ FAX 216-759-1104
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YOUNGSTOWN ASSOCIATES IN RADIOLOGY

HITCHCOCK X-RAY ¢ CRESTWOOD X-RAY ¢ GENESIS

Diagnostic X-Ray ¢ Ultrasound
Low-Dose Mammography  Nuclear Medicine

Two Locations to Serve You

CRESTWOOD X-RAY HITCHCOCK X-RAY
25 N. Canfield-Niles Rd. 7250 West Blvd.
Austintown, Ohio 44515 Boardman, Ohio 44512

(216) 793-5547 (216) 758-0851

Facilities and Full-Time
Technologists Radiologist

Accredited in on site
Mammography at both locations

i

YbUr needs... Your goals...

~ Your lifestyle

Your patient’s lifestyle is the
most important factor to be considered
when a prosthesis is needed.

Every patient is unique and has special
and specific needs. As a physician, you
are aware of these concerns and the
staff of Midwest Prosthetic-Orthotic
Center will ensure your patient’s
situation is handled expertly.

Midwest Prosthetic-
Orthotic Center

6600 South Ave.Ste 8 1834 S. Lincoln Ave.
Boardman, OH 44512 Salem, OH 44460
(216) 726-6124 (216) 332-0050
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ItﬁT;ok_lYo-u A Lifetit;e. .

It wasn’t easy, but somehow you managed. You raised a family, paid your bills on time, and always
put a little aside for a rainy day and for your heirs. But Uncle Sam doesn’t care. He wants your

you, then you should give us a call.

ic needs, and could save your family thousands of dollars, and can help you sleep easier.

If you haven’t taken the proper steps to preserve your family’s assets, give us a call to set up your free
initial consultation. We'll explain our plan in plain English, without a lot of “lawyer talk”.

533-1921

QHNSON
@@"JJOHNSON

Law Offices
12 West Main Street (Rt. 224) Canfield, Ohio 44406

money, and if you sit back and do nothing, he’ll take a lot more of it than he deserves. If that bothers

We're the law offices of Johnson & Johnson and we've developed a plan we call the Asset Preservation
Plan which uses living trusts, wills, and other estate planning tools. It’s custom tailored to your specif-

—

VOLPINI AND
ASSOCIATES

757-3999
Richard Volpini & Marisa Volpini
) Brokers
y B/ . ( @) g An Independently Owned and Operated Member
o Z <j/){’Cl(I/ _%ZC(’/ lo 6(!// %/726/ of Coldwell Banker Residential Affiliates, Inc.

| COMING S OON

POLAND’S PREMIERE LOCATION!
VIA ST. THOMAS
16 FULLY IMPROVED 1 ACRE LOTS

wooded lots available!

h—
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MCMS Alliance Installs New President

~ ARY ELAINE WALTON WAS RECENTLY
INSTALLED AS PRESIDENT OF THE LOCAL
. ALLIANCE. SHE WASINSTALLED BY STATE

Alhance President Dolly Handel. Mary, who has focused on

community needs such as school drug awareness programs,

geriatrics concerns, and cancer prevention, has
extended an outreach program called Ambas-
sadors of Good Will. She volunteers at Beeghly
Oaks, is on the Senior Citizens Committee of
the YWCA, and will be a freelance staff writer
for the State Alliance Journal this year.

Mary began her Medical Alliance involve-
ment six years ago. She has previously served
as Publicity Chairman, Vice President, and
President-Elect on the Executive Board.

A native of Chautauqua County, N.Y.,
Mary is a graduate of Jamestown High and
Jamestown Community College. She majored
in Biology at Kent State University, where she
received an Outstanding Achievement Award
in Literature. Mary received her certification in
Gerontology from The University of Akron’s
Institute for Life-Span Development and
Gerontology. She did her internship at Beeghly
Oaks Skilled Nursing Facility in Boardman.

In addition to the MCMS Alliance, her mem-
berships include: the American Psychiatric
Association Auxiliary, the Junior League of
Youngstown and the Youngstown Symphony
Society, where she serves on the Board of Trustees.

From 1984-1988 Mary was the Legislative

A (L to R) Dolly Handel, Installmg Offxcer Mary \Valton President;
Sue Berny, President-Elect; Linda Amsterdam, Vice President;
Beth Bacani, Corresponding Secretary; Regina Hennon, Treasurer;
absent Debbie Wilson, Recording Secretary.

Liaison to Washington D.C. and on the Executive
Board of W.A.N.D. (Women’s Action for
Nuclear Disarmament) and a member of M.E.N.D.
(Mothers Embracing Nuclear Disarmament).
In 1986 she was one of 290 delegates to partic-
ipate in the State Department’s Chautauqua-
Eisenhower Soviet Union Exchange. Through
this program, she attended a week-long con-
ference in Latvia.

Mary composes music for the piano and has
played for several private and public groups.
She also plays the flute and hammer dulcimer.
In her spare time, she enjoys oil painting and
doing pencil sketches.

She is married to Dr. Ralph Walton, Chair-
man of Psychiatry at Western Reserve Care
System and in private practice at Beeghly
Medical Park. The Waltons have two children,
Lisa Catherine, 11, and Jonathan Nathaniel, 9.

The 1994-95 Alliance Officers and
Board Members are as follows:

President, Mary Walton; President-Elect,
Susan Berny; Vice President, Linda Amsterdam;
Treasurer, Regina Hennon; Recording Secretary
and Bylaws, Debbie Wilson; Corresponding
Secretary and Newsletter, Beth Bacani; Past
President and Finance Director, Donna Hayat;
Membership and Yearbook, Susan Berny,
Marcy Svenson, Sandy Marina; New Members
Lunch, Debbie Albarran and Debbie Wilson;
Annual Charity Fashion Show, Linda Amsterdam
and Donna Hayat; Medical Alliance at the
Symphony, Jean Crosby, Florence Wang,
Susan Berny and Mary Walton; Health Day,
Cherie Garcia and Shelly Duffet; Guest Day,
Joni Pass and Norma Hoffmaster; International
Dinner, Maria LaTorre, Pauline Sarantopoulos,
and Susy Solemi; Art Auction, Norma Gar-
ritano and Rene Bitonte; Publicity, Susan
Yarab; Nominating/ERF, Joyce Bernstine;
Computer, Marcy Svenson; Legislation, Rose
Memo, Paulette Pannozzo, and Phyllis Rich;
Parliamentarian, Paulette Pannozzo; Out-
reach, Florence Wang, Mary Walton, Linda
Awad, Melinda Knight, and Irene Mahle;
Historian, Mary Jane Jenkins; Doctor’s Day,
Cara Lee; Telephone, Carlotte Tandanick;
Installation, Regina Hennon.

___ e
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From the Desk of the Editor (cont. from pg. 6)

pathways on individual physicians has been
relatively slight — so far. If patients have
unusual problems or significant comorbidity,
they are excluded from the pathway and their
treatments are as individualized as necessary.
However, if any given physician has too many
patients off the pathway, or if those patients on
the pathway are costing more than the average,
then the physician can be identified and dealt
with in an as yet unspecified manner. This is
probably the unspoken but biggest reason in-
surers are advocating the use of clinical
pathways — economic credentialling of physi-
cians. This technique has a potential far greater
than any peer view process for tracking physi-
cian behavior, since it eliminates many
variables, and is presented in an innocuous
fashion for an admirable purpose.

Like them or not, clinical pathways are here
to stay and are likely to be applied to virtually
every patient we treat in one way or another.
They do have their positive side — at least as
a research tool, and as a vehicle for quality
assurance. Furthermore, most of our work-up
and treatment of any given disease normally
falls within a predictable pattern or range

anyway. The sticking point will come if we do
not take the initiative to participate and design
the pathways ourselves. Believe me, if we don’t
want to do it there are plenty of administrators
and insurers who would love to have the
chance to do it for us.

As health care undergoes inevitable change,
and the market place asks or demands more for
less, our challenge will be to retain the ability
and the right to initiate and utilize resources on
the behalf of our patients. Physicians must be
the final and definitive authorities on the
proper balance between cost and effectiveness.
Using clinical pathways will be one avenue to
improve the “value” of health care, but if we
don’t write the (cook)book, I don’t think the
ending will be a happy one.

President’s Page (cont. from pg. 4)
dates. The Mahoning County physicians have
never faced greater challenges and the decisions
we have to make will undoubtedly help to
shape the way we all will practice medicine in
the future.

Have a good summer and stay in touch with
your Society.

e ——

Tax Preparation
Financial Planning

Accounting & Auditing
Payroll Services

Steve T. Shelton, C.P.A., Inc.

540 Parmalee Ave., Suite 420
Youngstown, Ohio 44510

216-747-6575

Spring-Summer 1994
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CHANGING YOUR CLAIMS-MADE
POLICY TO A CLAIMS-MADE POLICY
WITH A DIFFERENT CARRIER. . .US!

Con‘;icierm Changmg?

B ecause increasing competition and coverage benefits
may attract you to consider the change to a new profes-
sional liability carrier.

¢ Competitive Pricing
4 No Charge for Tail Coverage

The new carrier simply picks up the retroactive date (the day you first began
your claims-made policy) and includes it on their policy, thereby agreeing
to defend any new suit against you.

Any claim already reported is the responsibility of your old carrier.

# Pick up Policy Coverages or Programs Not Offered by
Your Present Carrier
¢ Having Coverage (Including Retroactive Date) With
a Company Carrying an A-Rating or Better
Many physicians think that they can not change
because of the need to purchase a tail endorsement from
their current carrier.
In most cases, it is not necessary to buy a tail.
Standard & Poor’s Insurance Group has just released
a study stating that Frontier Insurance Company’s claims-
paying ability rating has risen to “A +” from “A”.

Local Representative

4790 MARKET STREET, YOUNGSTOWN, OH 44512

216-788-6577 - 800-362-6577 ‘/
[
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Insuring with Frontier is your best buy in today’s market
for value, stability and risk management services.
We will gladly provide an indication of premium for your
medical professional liability insurance right away.
Just complete the following and fax or mail it to us.

Name:

Address:

Phone: Fax:

Best Time to Call:

Policy Type: _ Occurrence _ Claims-Made

If Claims-Made, Retroactive Date:

Limits:

Name of Current Carrier:

Expiration Date:

Specialty/Sub-Specialty:

Fax or Return to:

Gluck Insurance
agency

4790 MARKET STREET, YOUNGSTOWN, OHIO 44512
216-788-6577 » 800-362-6577
FAX (216) 782-6122

(Fax available 24 hours a day)
.\___ —d
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CONFUSED WITH MEDICARE RBRVS?

CALL PROFESSIONAL MANAGEMENT ASSOCIATES, INC.

MEDICAL BILLING SERVICE

» Computerized Billing & Account Reporting
* Processing of Patient Bills & Inquiries

e Electric Claims Submissions

Office Practice Management

Medical Collection Dept.

— Over 20 Years Experience In Medical Billing —

BILLING ¢ FREE CONSULTATION TO INDIVIDUAL & GROUP PRACTICES

Professional Management Associates, Inc.

726-1031

THE FINANCIAL CENTER

1280 Boardman-Canfield Rd., Youngstown, OH 44512

- -
THINK OF IT AS AN EXTENSION OF YOUR PRACTICE.

We offer a complete range of services for children and adolescents suffering
from depression, anxiety, attention deficit hyperactivity disorders or other
neurologically-related psychiatric conditions ¢ Expert
psychopharmacological consultation * Assessment for

all aspects of child and adolescent psychological and
psychiatric problems, including psychological and neuro-
psychological consultation * A full range of milieu
treatment modalities

1-800-4-BELMONT

24 hours a day Where to Turn
(216) 759-2700

TDD (216) 759-4431

©1994 Belmont Pines 766024
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NEOUCOM

OHN ENGEL, PH.D., WAS NAMED VICE PRESIDENT

FOR ACADEMIC AFFAIRS AND EXECUTIVE

_ . ASSOCIATE DEAN OF NORTHEASTERN OHIO
ﬁhiversities College of Medicine (NEOUCOM) effective May 1.
Engel previously held administrative and faculty positions

at Jefferson Medical College, Thomas Jeffer-
son University, Philadelphia, and The Univer-
sity of Delaware. He was Director of the
University of Delaware/Jefferson Medical
College Medical Scholars Program, an 11-year
integrated curriculum in liberal arts and
medical studies. He also served as Director of
the Program in Medical Humanities and Social
Sciences. He has held academic appointments in
the Department of Family Medicine at Jefferson
Medical College and in the Center for Science
and Culture at the University of Delaware.
Engel has served as a Senior Evaluation
Officer for the National Board of Medical
Examiners and was responsible for developing
and administering the revision of national cer-
tifying examinations for medical students in the
areas of basic science and clinical medicine.
He has previously served as Director of the
Education Support Group, MacNeal Memorial
Hospital, and Associate Professor.of Health

Jobn D. Engel, Ph.D.

——

NEOUCOM Names Vice President for
Academlc Affairs, Executive Associate Dean

Professions Education, Center for Educational
Development, at the University of Illinois.

During his 18 years in medical education,
Engel has been published widely in the fields of
the social foundations of the doctor-patient
relationship and reform movements in medical
education. He is currently directing a study of
the social and moral impact of the Patient Self-
Determination Act.

He has been a Fellow of the National En-
dowment for the Humanities Institute for
Literature and Medicine co-sponsored by
NEOUCOM and Hiram College.

Engel has been a visiting scholar at the
Hastings Center, an internationally recognized
center for the study of bioethics.

A native of Brooklyn, NY, Engel earned his
doctoral degree in research methodology and pro-
gram evaluation at the University of Delaware.

Engel replaced Ralph Berggren, M.D., who
retired in December.
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Mahoning County Health Department

Clean Indoor Air For Health Care Facilities

Matthew A. Stefanak, M.P.H., Mahoning County Health Commissioner

- PROTECTION AGENCY RELEASED THE REPORT
.. RESPIRATORY HEALTH EFFECTS OF PASSIVE
Smoking: Lung Cancer and Other Disorders. In that report,

USEPA concluded that environmental tobacco smoke (ETS) “is

a Group A human carcinogen, the EPA
classification used only when there is sufficient
evidence from epidemiologic studies to support

a causal association between exposure to the

agents and cancer.”

In response to this finding, and with the sup-
port of local children’s health advocates, the
Mahoning County Board of Health recently
enacted clean air regulations that can signi-
ficantly reduce nonsmokers’ exposure to en-
vironmental tobacco smoke in many public
places, including physicians’ offices and other
health care facilities. This action is consistent
with national health objectives for increasing
the proportion of workplaces and public places
which eliminate or restrict exposure to en-
vironmental tobacco smoke.?

Although it is not the intent of the Board of
Health to broadly regulate personal behavior,
reputable estimates of 3,000 lung cancer
deaths in nonsmoking adults and 150,000 to
300,000 lower respiratory infections each year
in children under 18 months of age in the U.S.
attributed to ETS exposure have compelled the
Board of Health to consider reasonable efforts
to reduce exposure in public places.

Under the Board’s regulations, on and after
October 25, 1994, health care facilities, defined
in the regulations as “any facility that provides
preventive, diagnostic, therapeutic, acute con-
valescent, rehabilitation, mental health, mental
retardation, intermediate care or skilled nursing
services,” must do the following:

e prohibit smoking in their facilities except in
areas of the facility to which members of the
general public are not normally invited.

® post a sign at their entrance indicating that
smoking is prohibited.

* remove ashtrays from areas where smoking
is prohibited.

e request persons smoking in violation of this
prohibition to stop.

Physicians’ offices, hospitals and outpatient
diagnostic and treatment centers are among the
places that fall within the definition of a health
care facility. Nursing homes may designate a
room as a smoking area, provided that doors or
openings to any adjacent areas are closed while
smoking occurs and adequate ventilation is
maintained to prevent migration and recircula-
tion of smoke to adjacent nonsmoking areas.

The Health Commissioner is required to en-
force these regulations by investigating all
written complaints of violations, conducting
periodic inspections, offering advice and, if
necessary, issuing orders for compliance with
the regulations. The Health Commissioner
must also appoint a Clean Indoor Air Advisory
Committee to make recommendations to
boards of health within Mahoning County as
to environmental tobacco smoke control
measures. The Committee must include repre-
sentatives from a number of public places
affected by the regulations, including a
representative from the Mahoning County
Medical Society.

While these regulations impose an outright
smoking ban on only a few locations, among
them schools and day care centers, the Board
of Health encourages other public places,
especially health care facilities, to consider
complete elimination of indoor smoking if they
have not done so already. Air measurements in
restaurants where smoking has been restricted
to certain areas suggest that even these simple
restrictions can result in a 40-65 percent reduc-
tion in the concentration of respirable particles
and nicotine in the nonsmoking areas.>

Board of Health staff are currently compiling
mailing lists of all public places in Mahoning
County which are subject to these regulations.
We intend to communicate to each public place

continued on pg. 27
—/A
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Professional Liability
&
Protection for
& e o
| Ohio Physicians...
| *
*
®
¢ Call
. SPATH & ZIMMERMANN
S now for maximum limit
protection at the lowest

¢ possible rates.
4
. Our Only Business
@ Since 1958.
4
»
2
2
2
o

il

,{// Two Summit Park Drive

/ / Suite 350

mm Independence, Ohio 44131

SPATH & ZIMMERMANN
Agency, Inc. 216-642-9191
Ohio's Largest Medical Professional Liability Agents
.
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On The Cover

“Off the Main Track”

Janet Lucking
Pencil, 1993
48" x36"

" FEW ACRES OVERLOOKING BEAVER CREEK

STATE PARK, JANET LUCKING WAS BORN
November §, 1948 in Kalamazoo, Michigan. The daughter of

an Air Force Colonel, Janet traveled with her family across the

United States during her younger years and
lived in Europe during her teen years. Like her
mother, Janet found herself gifted in art and
began to study at the age of 14 in Germany.
There, the buildings, castles, galleries, and
museums of the great masters influenced Janet
greatly. She continued to take art classes and
graduated from Ferris State University with a
degree in Commercial Art Tech. Art lessons
have always been a big part of Janet’s life. “I
think art is always changing, growing — I
enjoy learning, whether it’s a new technique or
[new] philosophy — I feel better for it.”
Through the years, Janet worked a multi-
tude of jobs. She was a factory worker for GM,
sewed Hush Puppy shoes, was a waitress, sales
clerk, park ranger, pizza maker, cashier,
photographer, porter, babysitter, and worked
in the graphic arts field for over 20 years as
keyliner, typesetter, with computer graphics,
darkroom tech, press operator, and illustrator.

Jeannine M. Lambert

She also taught art in high school while living
in Elkhart, Indiana. She was Vice President of
Elkhart Art League for three years and chaired
its two annual art shows. In good nature Janet
aptly sums up her variety of experiences by
saying, “all of which. . . have made an impres-
sion or sensitivity on me.”

Among her varied subject matters, [ have a
particular fondness for her railroad pieces.
They have all been done in pencil on illustra-
tion board. “Off The Main Track” is an example
of her fine work. In drawing her railroad
pieces, Janet likes to see detail and contrast in
values. In the featured work, Janet brings this
contrast to our attention with the different tex-
tures in the steel, and “rocks vs. clouds, con-
trast of big to little, close up vs. far away, and
of course most important, black to white.”
Shadows play a dominant role in creating
depth. They push and shove to bring the
caboose rolling right toward the viewer. Yet,
there is a feeling of an early morning or late
afternoon laziness and idleness as well.

I think we all have a romance with trains and
stations from memories as children. Janet’s
drawings are not only superb in detail, they
have a jarring emotional impact of beauty and
imagination. “As an art object, I like the lines
of arailroad car, curves of the wheels, plus the
basic shapes the railroad scene has to offer. I've
been in railroad yards many times waiting for
a train to pass by or waiting to pick up my
husband. I would watch the little birds pick
through the rocks and flutter around such
powerful pieces of machinery . . . it was always
amazing. The story was right there, I just had
to capture it on paper.” And capture it she did.
There is such a heavy aura of continued power,
majesty, and pride in an inanimate object
retired on a side track. But that we could all
elevate our final years to such beauty.

Janet’s idols in the art world include Robert
Bateman, Maxfield Parrish, Michelangelo,
continued on pg. 27
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Legislative Update (cont. from pg. 12)
Keep informed and become active in helping
to define the essential issues of Health System
Reform. Sources for reference include The
AMA News, The Wall Street Journal, The
New York Times, and The Washington Times.
The OSMA will also be establishing regional

statewide meetings in the fall to help educate
Ohio physicians and their spouses to effectively
lobby their legislators. It is my hope that more
physicians and spouses will become more
politically active NOW!

Mahoning County Health Department (cont. from pg. 24)

its responsibilities under the regulations. In the

meantime, I or a member of my staff will

attempt to answer any questions you may have

about the applicability of the regulations to

your facility if you call me at 788-7041.

1) Healthy People 2000: National Health
Promotion and Disease Prevention Objec-
tives. U.S. Department of Health and

On The Cover (cont. from pg. 26)

and Walt Disney. A rather sweeping and diverse
adoration! Janet has been published many
times and received numerous awards in past
years, including the Jeff Tech Merit Award in
1994 in Steubenville, and the 1994 Cash

Human Services: Public Health Service.
DHHS Publication No. (PHS) 91-50212.

2) Lambert WE, Samet JM, Spengler ]D.
Environmental tobacco smoke concentra-
tions in no-smoking and smoking sections
of restaurants. Am J Public Health. 1993;
83:1339-1341.

Award of the YWCA’s Women Artists Show
(held annually in May at Youngstown’s YWCA).
And her future? “My ambition is simple. . .
always to get better.”

—

N

United Way Agency

For Your Patient Needs:

Skilled Nursing

LV. Therapy
Psychiatric Nursing
Rehabilitative Therapy
Home Health Aide

Visiting

AP
NUrse

association L

518 E. INDIANOLA * YOUNGSTOWN

Accreditation
With Commendation

Joint Commission
on Accreditation of Healthcare Organizations

<

&
VN
QP

9

782-5606
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Professional .
Decisions. ,Z =

It is an important decision

as to who will administer 7
our insurance needs. Let
tillson and Donahay make

that decision easier for you

to make.

We are professionals, locally
owned and operated with over

60 years in the Mahoning Valley;
endorsed by the Mahoning County
Medical Society for over

40 years.

-

Call us... It could be the most
important professional decision you make.

Life, Disability and other Health Insurance

Stillson
&’ Donahay

AGENCY, INC.

John Fouse e Lloyd Peck ¢ Reuel Peck

Bank One Building ¢ 30 North Main Street
Poland, OH 44514 ¢ Phone: (216) 757-3726

—
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Examine Mahoning National
Bank For Your
Complete

Financial
Needs

— For professional service,
" ' “"nﬁ" call Mr. Parker McHenry,
i """"TW” 1o Executive Vice President
i LI 742-7010
"t'",

MAHONING NATIONAL BANK

MEMBER F.D.I.C.

—

DM Medical Billing/Plus

offers a full range of services designed to
target your specific billing needs and
increase your bottom line.

NOW IS THE TIME TO SEND YOUR CLAIMS ELECTRONICALLY, SINCE

MEDICARE HAS BEGUN ITS ALL OUT CAMPAIGN TO ENCOURAGE ALL

PROVIDERS TO UTILIZE ELECTRONIC MEDIA CLAIMS SUBMISSIONS.

* Features personal attention from an experienced staff during your
business hours.

¢ Electronic claims submissions.

¢ Reimbursements to the physician.

* Sends monthly accounts receivable statements and month end reports
for your convenience.

¢ Reduces office overhead by taking care of the cost of your postage,
mailing, follow-up calls on all billing and claims.

Boca Building
860 B Canfield Road, Suite 105 — Youngstown, Ohio 44512
800/292-3008 or 216/629-8880
Fax: 216/629-9181
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Dc')ll;IWHandel Installed as
New OSM A A President

. OLLY MCINTYRE HANDEL WAS INSTALLED
| AS THE S4TH PRESIDENT OF THE OHIO
" STATE MEDICAL ASSOCIATION ALLIANCE
on May 4, 1994 at the Great Southern Hotel in Columbus. Dolly

first joined the auxiliary in Trumbull County in 1975 and has

been a member of the Mahoning County
Alliance for 16 years. She has a degree in
Elementary Education, with additional course
work in business and economics.

Dolly has served on the OSMA Alliance for
the past nine years. In addition to her
committee work, she has previously held the
following offices: Vice President, Treasurer,
Secretary, District Director, Health Promotions
Chair, and Elections and Tellers Chair. On
the county level, Dolly is a past MCMS

Dolly Handel

Alliance President, Secretary, Bylaws Chair,
Parliamentarian, Finance Chair, Legislation
Chair, Newsletter Chair, Publicity Chair, and
Program/Social Chair.

She is a Past President of the St. Elizabeth
Hospital Medical Center Junior Guild. She also
served as Vice President, Parliamentarian,
Director, Bylaws Chair, Membership Chair,
Newsletter Chair, and Golf Tournament Chair
for that organization. She is a graduate of the
Leadership St. E’s Program.

A past YWCA Board member, Dolly has
served on the Walk On Wick Committee, the
Poinsettia Sale and the Nominating Commit-
tee. In 1991 she received the YWCA Woman
of the Year Award for Health Volunteer.

Dolly has been a room mother, PTA Board
member, Little League Team Mother, and an
American Cancer Society tobacco education
instructor. She is also a graduate of the Leader-
ship Youngstown Program, Class of 1993.

Her theme for the Alliance this year is “Shared
Goals, Shared Responsibilities”. She believes that
by recognizing our shared goals or values and
sharing in the responsibility for achieving those
goals, the family of organized medicine can come
together and navigate the changes ahead.

Dolly and her husband Daniel W. Handel,
M.D.,, a practicing dermatologist in Youngstown,
have three sons, Daniel, Brendan and Neville.

A (LtoR)Dr. T. Barrett, Jackie Barrett, Carol LaManna, Angela Gilliland,
Dr. R. Gilliland. Second row: Dolly Handel, Dr. D. Handel, Dr. |. LaManna.

Spring Fundraiser

Dolly Handel was recently honored at a
fundraiser held at the Youngstown Country
Club. The event was co-chaired by Paulette
Pannozzo and Beth Bacani.

Music was provided by Jim Smith, and the
highlight of the evening was a Chinese Raffle
arranged by Shelley Duffett.

Altogether, the event raised $1,104.00. This
money will be added to funds already set aside
for necessary repairs at the Western Reserve
Village located on the Canfield Fairgrounds.
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To The Editor

Re: Can You Still Promise a Partnership?, March/April

Leif C. Beck may be an expert on practice manage-
ment, but bis article recently published in the Bulletin
with the title, “Can You Still Promise a Partnership?”
suggests that he has some things to learn about moti-
vating professionals, and especially physicians, to do
their best. He recommends that full partnership should
not be an expectation for young doctors entering an
established partnership, that this should be reserved for
those demonstrating “leadership ability, entrepreneurial
interest and performance, research and teaching activ-
ity, willingness to expend personal time for the practice’s
success, etc.” He reports that this is the norm in attorney
bartnerships, which he holds up to us as an example to
be emulated. I don’t know about lawyers, but doctors
work best together and are most productive when there
1s mutual trust and respect, with confidence that work
load and income are being divided fairly. That can only

take place when there are no second class citizens.

Of course, there needs to be a probationary period in
which seniors and juniors get to know each other and
determine that practice standards are mutually satis-
factory, but after that it should be up or out. Hiring a
junior employed physician doesn’t make sense if the
present or projected patient load isn’t sufficient to sup-
port another partner. The only exception would be
taking on a part-time physician or other professional to
provide services for which the patient volume is insuffi-
cient for a full-time person.

The procedure that Mr. Beck advocates may be inevit-
able in large institutional multispecialty partnerships,
which tend to be more businesses than associations of
professionals, but it is seldom appropriate for partner-
ships of the size we see in Youngstown and most similar

communities.
7

Robert Gillette, M.D.
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Western Reserve The Children’s Emergency

Center opening in September, is
Care SYS'em the only dedicated pediatric

emergency and critical care

service ovoilab|e between Akron

announces the and Pittsburgh. Area physicians,
pediatricians, emergency
september openi“g personnel and other health care

providers can be confident that

their pediatric patients will

of the

receive the most advanced treat-
. ment services offered in a secure
’ and caring environment designed
I ren exclusively for children.
me e“ Features of the new service
include:
cen'er 10 Sound-Proof Treatment

Rooms Including—

the new treatment = 2 Isolation Rooms
= 2 Special Procedures Rooms
facilities of Tod = Shock Resuscitation Room

= Separate Family Waiting Area
= Children’s Playroom

= Pediatric Registration and
Triage Area

Children’s Hospital

located adjacent

For more information about

'o 'he Emergen‘y thS excluswe service or to

arrange for a tour, call the

Department of Emergency

Departmeni at Medicine at 216-740-3229 or
Tod Children’s Hospital Admin-
Northside Medical istration at 216-740-3898.

\\ WESTERN RESERVE

Center. CARE SYSTEM
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+ Conva—Med Inc +

Medical Equipment and Supplies

ACCREDITED BY:

o

Joint Commission
on Accreditation of Healthcare Organizations

7192-2803

24 HOUR
DRIVE-THRU
PHARMACY

7197-1515

3307 Canfield Rd Youngstown Ohlo 44511
A Division of VanSickle Corpor
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TODAY'S SEBVICE.
TOMORROW'S REPUTATION.

Martha G. Althauser, Esq.

Vice President/Claims, PICO

Stephen P. Ranck, Esg.

Malpractice Claims Manager, PICO

How do you measure a company’s claims service? At PICO, we listen to our policyholders.

“You are to be commended for not settling a claim behind a doctor’s back. Some companies
don’t even notify the physician about the settlement.” (orthopedist) *“This was a very trying
time, and | never felt | was being ignored or that | wasn't completely supported.” (family
physician) *“PICO and your attorney mounted a vigorous, thorough defense for me
without backing down on the issues.” (obstetrician) *“I hope all Ohio physicians are aware
of PICO’s quality service.” (pathologist) “Thanks for standing behind me.” (radiologist)

PICO is setting the standard for tomorrow.

PHYSICIANS INSURANCE COMPANY OF OHIO

13515 YARMOUTH DRIVE NW ¢ PICKERINGTON, OHIO 43147 * (614) 864-7100 * (800) 282-7515
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OUTPATIENT
THERAPY

Therapy, Speech Therapy,
fassotherapy and Aquatic Therapy

..........

......
OO
............
.......
''''''''
SOO0

..........
..........
---------

--------
........
.......
.......

""""""" SPORTS INJURY e STROKE * INDUSTRIAL REHAB
WORK SIMULATION ¢ PAIN MANAGEMENT

Medicare, Worker’s Comp.
& Private Insurance Approved

We do the paperwork
and billing for you!

“Tuke a Step in the Right Direction, Contact the Caring Professionals”

UNDER SAME OWNERSHIP
Austin Woods Carrington South
Rehabilitation Rehabilitation
Health Care Center Health Care Center
4780 Kirk Road 850 E. Midlothian Ave.
Austintown, Ohio 44515 Youngstown, Ohio 44502

(216) 792-0660 (J I (216) 788-4022 ¢
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From the Bulletin

A Look Back

Sixty Years Ago
May/June 1934
The Depression |
wasstill ragingand |

most of the patlents EEE

were indigent, or “on relief”. The State
Relief Commission was set up to pay
for their care. The fee schedule was:
House call, $2.00, Office call, $1.00.
Normal delivery in the home, $20.00.
Delivery with forceps was $5.00 extra.
Delivery with forceps became very
widespread. Keracin was the popular
treatment for “intestinal toxemia.”

i

Fifty Years Ago |

May/June 1944
Joe Keogh was home
after two years in |
Pearl Harbor. Major - .. z
Steven Ondash was awarded the
Legion of Merit for outstanding
service in Greenland. Fred Schellhase
was in New Guinea; Capt. Sidney
Davidow was in the Aleutians; and
Capt, Morris Rosenblum was in Puerto
Rico. Brack Bowman, J.L. Scarneccia,
H.E. Hathhorn and John Welter were
in England preparing for the Normandy
invasion.

Forty Years Ago
May/June 1954
President  J.D. -
Brown said that ,{f,v

90% of patients’ i
complaints about doctors were due to
careless remarks by other doctors.
Editor Andrew Detesco wrote that the
physician and his family receive the
most inadequate care. Hugh Bennett
was convalescing from a long stay in

the North Side Unit. James Calvin
became a member of the Medical
Society.

Thirty Years Ago Ry
May/June 1964

President Jack
Schreiber announced
that the program for - ~
June was Medicine and Rellglon AMA
President Edward Annis was speaker
for the May meeting. John Rogers was
elected President of the Ohio State
Heart Assn., and Hugh Bennett was
elected to its Board of Trustees. Robert
Wiltsie, chairman of the Public Re-
lations Committee reported on the
meeting of the Child Welfare Confer-
ence. Also attending this Conference
were H. Bryan Hutt, Frank Kravec,
Sam Goldberg, and Sidney Franklin.
They recommended that medical care,
immunizations and preschool examin-
ations should be provided for children
of indigent families.

Robert R. Fisher, M.D.

o AL 4

Twenty Years Ago R —
May/June 1974

|
William H. Bunn, . }
Jr. was named : |
President-Elect of =« A
the Ohio Chapter of the Amerlcan
Heart Assn. Delegates from Northeast
Ohio were Robert Gilliland and Frank
Tiberio. Leonard Caccamo was
appointed to the Ohio Hospital
Advisory Council. Frank Inui left for
Talihina, Oklahoma, for service with
the U.S. Public Health Service Indian
Hospital there. David A. Belinkey,
former Coroner of Mahoning
County, passed away.

Ten Years Ago
May/June 1984

President Glenn J. ",
Baumblatt stirred ; ,
up some negative Lol L D
response to his editorial regarding
over-the-counter medications, most of
which have been demonstrated to be
ineffective for their intended use.
Editor Susan K. Mishr objected to the
green labels appearing on patients’
charts, indicating that the patients do
not meet the criteria required by Med-
icare for an approved admission. New
members at that time were: Silpachai
Siripong, Mark Uram and Rebecca
Bailey-Newton for May, and Veeriah
C. Perni, John C. York and Michael A.
Frangopoulos for June.

36
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New Members

James C. Dewar Jr., MD
Family Practice

Office: 1053 Belmont Ave.

Phone: 744-0301

MED. ED: Univ. of Pittsburgh School of
Medicine, Pittsburgh, PA

Naval Hospital, Jacksonville, FL
St. Elizabeth Hospital,
Youngstown, OH

SPONSORS: Stephanie B. Dewar, MD
Robert D. Gillette, MD
William R. Gillanders, MD

INT:
REDCY:

Richard Myers, MD

Psychiatry

Office: 1044 Belmont Ave.

Phone: 480-3169

MED. ED: Univ. of Pittsburgh School of
Medicine, Pittsburgh, PA

INT: Pacific Presbyterian Center, San

Francisco, CA

Pacific Presbyterian Center, San

Francisco, CA

SPONSORS: William J. Cleary Jr., MD

Richard S. Richards, MD

Vincent W. Vanek, MD

REDCY:

1
Raymond S. Duffett, MD
Orthopaedic Surgery/Sports Medicine
Office: 1335 Belmont Ave.
Phone: 747-2700
MED. ED: Univ. of Cincinnati College of
Medicine, Cincinnati, OH
INT: University Hospital, Cleveland, OH
REDCY:  University Hospital, Cleveland, OH
FELLOW: Christ Hospital Bone & Joint
Institute, Cincinnati, OH
SPONSORS: Ramiro Albarran-Sotelo, MD
Charles A. Crans, MD
Abdul Ghani, MD

)
Elena M. Rossi, MD
Pediatrics/Neonatology
Office: 1044 Belmont Ave.
Phone: 746-7211
MED. ED: Univ. of Cincinnati College of
Medicine, Cincinnati, OH
INT: University Hospital, Cleveland, OH
REDCY:  University Hospital, Cleveland, OH
FELLOW: Metropolitan General Hospital,
Cleveland, OH
SPONSORS: Stephanie B. Dewar, MD
Steven M. Kalavsky, MD
Elisabeth H. Young, MD

Keith L. Henson, D.0.

Internal Medicine

Office: 1319 Florencedale Ave.

Phone: 744-9200

MED. ED: West Va. School of Osteo.
Medicine, Lewisburg, WV

INT: Cuyahoga Falls Hospital,

Cuyahoga Falls, OH

Cuyahoga Falls Hospital,

Cuyahoga Falls, OH

FELLOW: Grandview Hospital, Dayton, OH

SPONSORS: Chester A. Amedia, MD

Augustine P. Biscardi, DO

Leonidas G. Vassilaros, MD

REDCY:

~ he following appli-

cation for member-
ship was approved by
Council:

ACTIVE
Sue A. Lytle, D.O.

Information pertinent to
the applicant should be
sent to the MCMS Council.

CENTURY FARM FOR SALE . . . . .. CANFIELD TOWNSHIP

23 Acres. Prime Location on Route 62 near Leffingwell
Road. This property has a farm house built in 1840 which is
very livable and updated. This house with 8 acres can be
sold separately and the remaining 20 acres can be used for a
Access from Route 62 gives privacy. Owner

residence.

4

Children’s

Miracle Network:

SPONSORED BY

would like to sell in one parcel; however, there are buyers for
the house on 3 acres apart from the land.

Call Jack Rodgers at RE/MAX Masters 533-6730 or 758-9040.

Spring-Summer 1994
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A New Cal‘ ..from Barrett means much more than any

ordinary new car. Behind each Barrett automobile—from the eye-catching
elegance of Cadillac to the cost-efficient sportiness of Jeep and Eagle—

stands a staunch commitment to customer service and satisfaction at
competitive prices.
Experience the unique feeling of a new car from Barrett.

(LT 2| CADILLAG. v

DEALER -
Il—; 907 Wick Ave., Youngstown, OH/Phone 747-3821

DeBaId and

Company, Inc.
OFFICE SUPPLIES

P.O. Box 6085

1300 Wick Avenue 746-0597

Youngstown, Ohio 44501 FAX No. 746-4114

Delinquent Account Collection

MILLSTONE & KANNENSOHN

Attorneys-at-Law

OVER 25 YEARS EXPERIENCE IN FULL SERVICE MEDICAL COLLECTIONS
130 E. Boardman Street ® Youngstown, Ohio 44503 e (216) 743-51-81

38

Advertising List
Advanced Radiology . . ................... 2 Moreman-Yerian ..................
Barrett Cadillac. . ...................... 38 MRICooperative . .................
BelmontPines ......................... 22 OPTION.Care.................
Conva-Med . .......................... 33 OSMAInsurance ..................
DeBald 8 Coi; INGv s s wsie smswsmniwsas a5 38 Outpatient Therapy ................
DM Medical Billing/Plus . ............... 29 PICO:: sttt it nimememmnmeimn wmemeoon
Gluck Agency: . cv:mcnmesossnmems 20& 21 RE/MAX Masters .................
HealthInfusion ........................ 39 Shelton, C.P.A.:.civiuionsisiennsme
HEFCAFORMS .. ... .. ... ... ... ... 14  Southwoods X-ray .................
Johnson & Johnson Law Offices. .......... 17 Spath & Zimmermann ..............
MahoningBank ......... ... ... .. ... ... 29 Stillson & Donahay ................
Medical Billing .. ...................... 22 Tod Children’s Hospital . ............
Medical-Dental Bureau ................. BC VisitingNurses . ...................
Microsys Computing. . . ................. 11 Volpini and Associates . .............
Midwest Prosthetic Orthotic Center . .. ..... 16 Western Reserve Imaging ............
Millstone & Kannensohn ................ 38 Youngstown Associates in Radiology . . .
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The Signiticant Ditference
in Youngstown, Ohio

IV Therapy firm. We assure physicians that specially

trained clinical pharmacists and nurses will administer
all treatment plans; effectively handle patient phone calls around
the clock; coordinate and document all laboratory work;
provide timely, detailed patient profiles; and be continually
available for professional consults. We maintain a fully equipped
pharmacy and administrative offices.

HEALTHINFUSION is a highly successful national Home

* Total Parenteral Nutrition

« Total Enteral Nutrition

* Antibiotic Therapy

* Chemotherapy

* Hydration Therapy

* Pain Management

* Chelation Therapy

* Prolastin Therapy

o Immunoglobulin, Aerosolized
Pentamidine and other Therapies
for HIV/AIDS Patients

Healﬂl ]_l]ﬁlSiOn 1061 Trumbull Avenue,

o Suite C & P
The Significant Difference Girard, Ohio 44420

in Home Intravenous Therapy (216) 759-9494

JCAHO ACCREDITED

Sp”"S'Summer 1994
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Mahoning County Medical Society
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Address Correction Requested

The Medical-Dental Bureau provides the Physician
and Dental community with much needed office
services. Since we understand your needs, we provide
the best dollar value in the tri-county area.

Services provided:
Telephone Answering
¢ Targeted to the needs of the Medical community.

¢ Numerous line services available for your particular
needs.

Collections:
e Collect past due accounts.

¢ |ndividual attention to each account so as to
maximize dollars collected.

e Fee based on collection.

For complete details please telephone your

Medical-Dental
Bureau, Inc.

901 Home Savings & Loan Bldg.
275 Federal Plaza West
Youngstown, Ohio 44503

(216) 744-4040

Judy Bloomberg, Manager






