
FOR RELEASE: IMMEDIATE Contact: Bob McGill 

Mailed January 11, 1985 

YOUNGSTOWN. Ohio ~ Dr. Jurgis Karuza, psycholor,ist, researcher an, author, will 

speak on "Helpinr, the Elderly: Responsibility, Centrol aIlc', Support," at 1 p.m. 

Jan. 25 at Youn'Tstol\'Il State University. 

His lecture, free and open to the public, is sponsorec by the university's 

Psychology Department. The pro, am will be helc in Ro:)m 132 of DeBartolo Hall 

(Arts and Sciences Building). 

Dr. Karuza is associate professor of psycholo~y at the State University Collere 

at Buffalo. His major research and work has been in help and care pivinr to the 

elderly. 

The Psychology Department is part of YSU's College of Arts and Sciences. 
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FOR hELEASE: IMMEDIATE Contact: Bob McGill� 

Mailed January 11, 1985� 

YOUNGSTOWN, Ohio - T e Office of Continuing Education at Youngsto n State 

University will cffer a six-week course for sales professionals and manaGers, 

"Ct.:.stomer Relati ns,1l becinninG Feb. 5. 

It will address such issues as hew to deal with an angry Gustomer, how to make 

a customer feel important, how to motivate n staff, and b w to build strons 

organizational attitudes. A main focus of the course will be developing expertise 

in establishing go cwill. 

The instructor for the course will be Dr. Alfrec Owens of Austintown, who is 

chairman of the YSU Department of Speech and Communications. 

The class will meet (n Tuesdays from 6:30 to 8:30 p.m., Feb. 5 through March 

12.� The fee is $65. 

For further information, or to register, call the YSU Office of Continuinr, 

Education at (216) 7L~2-3358. 
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FOR RELEASE: IMMEDIATE Contact: Bob McGill 

Mailed January 11, 1985 

YOUNGSTOWN, Ohio - Youngstown State University's Office of Continuin~ Education 

wil.l conduct a six-week course, "ImprovinG Leadership Skills," on campus beginning 

Feb. 4. 

The course will emphasize the leadership kills needed to become an effective 

professi nal manaqer~ including methocs to e courage optimum procuctivity of 

employees. 

The instructor will be Dr. Don Bowman of Boardman, corporate director ·f Human 

Resources at GF Furniture Systems, Inc. 

Classes will be hele n Moncays from 6:30 to 8:30 p.m., Feb. 4 through arch 

11. The fee is $65. 

For additional information, or to pegister, call the YSU Office of Continuing 

Education at (216) 742-3358. 
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