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ABSTRACT 

Each year, the United States incarcerates more 

individuals than any other industrialized country in the 

world. Currently, over five million Americans are 

incarcerated or have been incarcerated. As astonishing as 

the aforesaid is, there is no comparison to the recurrent 

individuals who recidivate each year. In the State of 

Ohio, the Ohio Department of Rehabilitation and Corrections 

has begun placing emphasis on the importance of reentry and 

reintegration through the implementation of the Citizen 

Circle Program. In an effort to determine if the efforts 

are working, participants in Mahoning County, Ohio, will 

individually state whether or not the reentry and 

reintegration efforts are working effectively. In 

addition, the same participants will be asked where the 

program could be improved. A Survey was done of Citizen 

Circle volunteers and ex-offenders. Overall, both groups 

had favorable opinions of the program. Future research 

could delve further into whether or not the program reduces 

recidivism and could also serve as a way that the 

participants could in turn, give back to the community by 

becoming a member of the Citizen Circle committee. 
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Chapter I 

INTRODUCTION 

Throughout the history of the criminal justice system, 

the debate between punishment and reform dominated 

discussion concerning law violators. In the early history 

of the development of the system, crime was thought to be a 

sin against the State and God. During this time of 

corrections, both the living and working conditions were 

harsh and rigid. The system began constructing unique 

institutions for dev iant individuals that embodied cruel 

and unusual treatment. The system also did this in an 

effort to remove the offenders from their families and 

communities in order to get them away from all of the 

negative influences impeding upon the individual (Fuller, 

2006, pp. 364 - 3 67) . 
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These conditions, known as the penitentiary system, 

proved to be so detrimental to the offenders, the staff, 

and the community that the criminal justice system 

transformed numerous times throughout the courSe of 

history. The two main systems that came about during the 

1820s because of the development of the penitentiary were 

the Pennsylvania System and the Auburn System. The 

Pennsylvania System was characterized by the separate-and­

silent system, which controlled the inmates by keeping them 

from seeing or talking to one another (Fuller, 2006, p. 

364) . The Pennsylvania System method is similar to the 

solitary confinement in contemporary prisons. It is also 

the guiding philosophy for Super - Maximum prisons. In 1823, 

along came the Auburn System, which was characterized by 

the congregate-and-silent system, that allowed inmates to 

work and eat together, but did not allow the inmates to 

talk to one another. The inmates also were individually 

locked in cells at night. The Auburn system dominated the 

U.S. 	 Correctional system. 

19thIn the mid- century, the first movement towards 

change from the penitentiary system was the shift towards 

the Era of Reform. The Era of Reform focused on work by 

inmates in order to keep the inmates occupied along with 
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helping to offset the high cost of incarceration. Much of 

the reforms made in the Reform Era is the foundation of the 

modern prison systems (Fuller, 2006, p. 368 ) . 

The above mentioned systems were very costly, therefore 

in the early 20 th century came the development of the Prison 

Labor Era and the Public Works Era, which focused 

on having the inmates do work that was useful and deemed 

advantageous. According to Fuller (2006), there are three 

main reasons that work by inmates was viewed as beneficial: 

• 	 Work was a good way to keep inmates occupied 

• 	 Work has rehabilitative value 

• 	 Inmates could offset the cost of their 

incarceration 

Although work by inmates was thought to be advantageous, 

there are arguments against prison labor. Initially, with 

the inmates providing labor free or extremely cheap, a 

company would be more likely to recruit the inmates to do 

work than law abiding citizens requesting substantially 

higher salaries in order to provide for their families 

(Inciardi, 2007, pp. 470-472). In turn, this gave the 

prison labor systems an unfair and unbeatable advantage 

over other companies. Another argument against prison 
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labor was that as the prison population increased , there 

became too many inmates to supervise with a limited number 

or staff members. 

The Public Works Era was followed by the Rehabilitation 

Era (1960s-1970s), which focused on the problems within the 

individua_l and how they could be corrected . Today focus 

has shifted once again to the reentry and reintegration of 

the offender . Reentry is where the offenders receive the 

opportunity to successfully connect as productive members 

of society (Ohio Department of Rehabilitation and 

Correction, Offender Reentry and Recidivism Reduction 

pamphlet, 2002). Reintegration occurs when the offender is 

a productive member of the community. 

Reentry and reintegration is the new "wave" of the future 

for corrections. According to the U.S. Department of 

Justice Bureau of Justice Statistics, in 2002, at least 95 

percent of all state prisoners will be released at some 

point. Also, 67.5 percent of prisoners released in 1994 

were rearrested within three years, an increase from 6 2 .5 

percent in 1983. Currently , the United States' 

incarceration rate is fi v e to eight times higher than the 

rates of industrialized nations such as Canada, and Western 

Europe (Travis, 2005, p. 84). With such large sums of 
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individuals re-offending, it is imperative that reentry 

programs be well established. 

One of the major initiatives in regards to reentry and 

reintegration in the state of Ohio is the Citizen Circle. 

The Citizen Circle is a group of community members that are 

committed to helping ex-offenders make the transition from 

incarceration to the community. There are four main ways 

that the Citizen Circle helps the ex-offenders make the 

transition from being incarcerated to being a productive 

member of society: 

1. 	 Promoting positive social interaction and 

accountability for ex-offenders returning to the 

community; 

2. 	 Fostering acceptance and focusing on the ex­

offender's personal strengths; 

3. 	 Helping the ex-offender develop a viable plan of 

action to promote responsible citizenship; and 

4. 	 Providing access to community resources (Ohio 

Department of Rehabilitation and Correction 

Citizen Circle handout, 2005). 

Not only are the Citizen Circles beneficial to the ex­

offenders, but they are also very valuable to the 
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community. In many cases, once an offender is released 

from an i nstitution, he or she does not have a plan or have 

any idea as to what they are going to do, which can 

poss i bly leads to recidivism. However, with the Citizen 

Circle, the ex-offender is offered guidance as to what they 

need to do to stay in the community . 

The Citizen Circles are very important because they 

give support and guidance to the ex-offender so that the 

old behaviors do not resume. The Citizen Circle helps to 

make the transition from the institution to the community 

"smoother" . Since the Citizen Circle is very diverse and 

has different members from all walks of life, the 

trans i tion is made easier and more successful. The Citizen 

Circle also provides the opportunity to develop 

partnerships and make a difference in an ex-offender's 

behavior, while promoting community safety (Ohio Department 

of Rehabilitation and Correction, Citizen Circle handout, 

2005) . 

The Citizen Circle offers many benefits to ex­

offenders including: 

• Network of support and acceptance 

• Increased access to community resources 
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• 	 Public recognition of positive successes and 

contributions 

• 
• 	 Increases self-worth and belonging 

• 	 Increased compliance with supervision conditions 

• 	 Long-term behavioral change (Ohio Department of 

Rehabilitation and Correction, Citizen Circle 

handout, 2005). 

The Citizen Circle also offers many benefits to the 

community that include: 

• 	 Personal involvement in managing ex - offenders 

returning to the neighborhood 

• 	 Better understanding of the correctional process 

and the issues offenders face upon returning to 

the community 

• 	 Reduced rates of re-offending 

• 	 Access to the gifts and talents of others (Ohio 

Department of Rehabilitation and Correction, 

Citizen Circle handout, 2005). 
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The Citizen Circle initiative is something that is 

being done by the state of Ohio to help alleviate the sheer 

amount of individuals recidivating and will be viewed ve r y 

closely by other states as to t he effectiv eness. It may be 

used in the future by other states. 

Summary 

In this chapter, i nformation was presented on the 

importance of reentry and r eintegration programs and how 

the programs can reduce recidivism. The next chapter will 

discuss the historical perspective of corrections including 

rehab i litation, reentry, and reintegration. In chapter 

three the methodology is presented. In the last two 

chapters the results on the research, major findings, 

limitations, and future research needs are presented. 
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Chapter II 

LITERATURE REVIEW 

History of Corrections 

The development of prisons focused on the hope of 

changing the "bad" individuals and making them law-abiding 

citizens. Today, this idea seems to be very unrealistic. 

Originally, the penitentiary served as confinement and 

ultimately punishment itself. It can be argued that the 

prisons were designed to control the underclass. 

The prisons originally came about through personal 

feuds being settled by the State. In the essay, "A Look at 

Prison History" by Thorsten Sellin (1967), he states that 

prison inmates are the equivalent of slaves of the state 

(Latessa and Holsinger, 2006, p. 29). Along with the 

prison, other harsh punishments included public executions, 
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hard labor, and solitary confinement . In essence, this 

principle is the same today even though some methods have 

changed. 

The prisons system, along with other areas of the 

criminal justice system, can be directly compared to the 

operations of the military. A few examples given by Gill 

(1870), in the essay "A New Prison Discipline" (1870) 

include the deprivation of everything except the bare 

essentials of existence, the routine way of life, the 

uniformity, the mass movement of the individuals, and 

degradation (Latessa and Holsinger, 2003, p. 29). When an 

individual enters prison Qr the military, they are stripped 

of everything including their individuality. This is not 

only true for inmates, but also for correctional officers . 

Traditionally, there have been four main goals of 

sentencing: deterrence, incapacitation, treatment, and 

deserts. Deterrence can be defined as trying to prevent 

criminal activity by making an example out of persons 

convicted of crimes (Inciardi, 2007 , p . 636). 

Incapacitation can be defined as the physical isolation of 

individuals for the goal of retribution (Petersilia, 2003 , 

p. 12). Treatment is where the focus is on getting the 

individual better instead of punishment. Lastly, deserts 
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can be defined as the belief that the individual gets 

exactly what they deserve. 

The main idea behind punishment is to prevent or to 

reduce the likeliness that an individual will commit a 

crime again. Although, the idea of punishment has 

primarily stayed the samej the main focus has shifted from 

punishment to reentry and reintegration because of 

the massive amounts of individuals being incarcerated and 

then released back into society. With the focus on reentry 

and reintegration, the individuals being released are 

better prepared with tools and skills to make a successful 

transition into the community and to reduce the likeliness 

of recidivating. The only way for the reentry and 

reintegration plans to be successful largely depends on the 

correctional agencies embracing reintegration as a primary 

goal of incapacitation (Latessa and Holsinger, 2006, p. 

362). Reentry is where the offenders receive the 

opportunity to successfully connect as productive members 

of society (Ohio Department of Rehabilitation and 

Correction, Offender Reentry and Recidivism Reduction 

pamphlet, 2002). Reintegration occurs when the offender is 

a productive member of the community. 
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Rehabilitation 

The next move in corrections was geared towards 

rehabilitation during the 1930s-1970s, even though 

rehabilitation has always been one of the goals of the 

criminal justice system (Fuller, 2006, 372). What led this 

nation to move towards rehabilitation was a mindset switch 

from professionals in the field. They began to recognize 

that there were external factors that contributed to the 

commission of crime. Rehabilitation efforts were committed 

to finding the cause of crime in the biological, 

psychological, and sociological deficiencies of the 

individual (Fuller, 2006, 372). 

Due the emphasis on rehabilitation, the interests of 

the prisons also began to change. Prisons were now being 

built to "facilitate the classification and treatment of 

offenders" (Fuller, 2006, 373). The prisons began to focus 

on education, treatment, and other skills that would be 

beneficial to the inmates and would help assure a 

successful transition back into society. 

Like many other prison reforms, rehabilitation did not 

succeed for many reasons. Firstly, the rehabilitation 

movement was not fully accomplished. One key element 

missing was the necessary resources. Resources spent on 
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keeping inmates confined and maintaining the safety of t he 

community took away from the rehabilitation efforts. 

Secondly, there was a lack of consensus regarding whether 

or not it was successful or if it could ever be succesful 

(Fu11e r, 2006, 3 73) . 

Reentry and Reintegration 

According to the u . S. Department of Justice Bureau of 

Justice Statistics (2002): 

(http://www.ojp.usdoj.gov/bjs/reentry/recidivism.htm) 

• 	 At least 95 percent of all State prisoners will be 

released from prison at some point . 

• 	 As of December 2002, 1,440,655 prisoners were under 

the jurisdiction of state or federal correctional 

institutions. 

• 	 In 2001, about 592,000 state prison inmates were 


released to the community after serving time in 


prison. 


• 	 670,169 adults were under state parole supervision as 

of December 2002. 

http://www.ojp.usdoj.gov/bjs/reentry/recidivism.htm
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• By the end of 2000, 16 States had abolished 

discretionary release from prison by a parole board 

for all offenders. 

• Among state parole discharges in 2000, 41 percent 

successfully completed their term of supervision. 

• 67.5 percent of prisoners released in 1994 were 

rearrested within three years, an increase from 62.5 

percent in 1983. 

• The rearrest rate for property offenders, drug 

offenders, and public-order offenders increased 

significantly from 1983 to 1994. During that time, 

the rearrest rate increased: 

-From 68.1 percent to 73.8 percent for 

property offenders 

-From 50.4 percent to 66.7 percent for drug 

offenders 

-From 54.6 percent to 62.2 percent for 

public-order offenders 

• The rearrest rate for violent offenders remained 

relatively stable (59.6 percent in 1983 compared to 

61.7 percent in 1994). 
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• 	 Among drug offenders, the rate of reconviction 

increased significantly, going from 35.3 percent in 

1983 to 47.0 percent in 1994. 

The sheer amount of individuals being released from 

prison has forced the system to focus from rehabilitation 

to reentry. Currently, reentry seems to be the new "it" 

word. A lot of time and resources are being spent on 

reentry to fully develop the program and to make it a 

success. Some of the goals of reentry include: enhancing 

public safety by preventing re-offending; providing 

education, employment, housing and treatment support to 

offenders; and assisting the offenders in meeting family 

and community responsibilities (Ohio Department of 

Rehabilitation and Correction, Community Or i ented Reentry 

Pamphlet, 2004). 

Reentry focuses on the offender once they are released 

from the institution. Reentry is a method in which the 

system tries to give offenders the help and assistance that 

they need in order to be successful once released from the 

institution. There are many different collaborating 

partners in this effort. Not only does the offender work 

with their parole officer, but they may also be referred 
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for substance abuse treatment, mental health treatment, to 

faith-based organizations, the Ohio Department of Job and 

Family Services, and many other different agents (Ohio 

Department of Rehabilitation and Correction, 2004, 

Community Oriented Reentry Pamphlet) . 

The state of Ohio's vision of reentry focuses on the 

opportunity for offenders to successfully connect as 

productive citizens. The state of Ohio believes that 

"reentry is a philosophy, not a program" (The Ohio 

Department of Rehabilitation and Correction, "The Ohio Plan 

fOr Productive Offender Reentry and Recidivism Reductions" 

2004). According to the Ohio Department of Rehabilitation 

and Correction (ODRC), the goals of reentry include, but 

are not limited to: 

• 	 Developing a seamless and successful transition of 

offenders from prison to the street 

• 	 Ensuring that offenders are ready to return to the 

community and that the offenders are better off at 

exit than at the time of entrance in to the 

institution 

• 	 Reducing recidivism 

• 	 Providing the offenders with the tools that they need 

to be employable 
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• 	 Assisting the offenders in returning home and resuming 

responsibil i ties within the home 

• 	 Providing the offenders with effective life skills to 

assist in the transition to the community 

• 	 Enhancing the offenders awareness of the impact of 

their crime and provide them with opportunities to 

make amends for the harm caused by their crime (2004, 

"The Ohio Plan for Productive Offender Reentry and 

Recidivism Reduction") . 

Citizen Circle 

The Citizen Circle is a reentry program developed by 

ODRC to meet the goals. It is a prime example of all of 

the different agencies coming together for the benefit of 

the offender. The Citizen Circle was implemented on July 

1, 2004, in all Ohio prisons. The Citizen Ci r cle is under 

the direction of the Ohio Department of Rehabilitation and 

Corrections (ODRC, Plan for Offender Reentry and Recidivism 

Reduct i on, 2004). 

The question is often posed "what is a Citizen 

Circle?" According to the ODRC, reentry means "Going Home 
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to Stay". A Citizen Circle is a group of community membe r s 

committed to helping offenders make the change from 

"offender" to "citizen". citizen Circles create 

partnerships that promote positive social interactions and 

accountability to help offenders become productive 

citizens. Citizen Circles enable offenders to develop 

relationships between offenders and family members and 

community members in order to make a plan for the offender 

to become a productive citizen. Citizen Circles also 

communicate to offenders the belief that their debt has 

been paid and that the community is ready to recognize them 

as a productive member of the community. Additionally, 

Citizen Circles provide the opportunity for developing 

partnerships, making a difference in an offender's behavior 

while promoting community saiety ( ODRC, 2004, "Reentry 

Means Going Home to Stay"). 

At the Citizen Circle meetings, the offender may be 

able to get information that they would not otherwise know 

how to obtain. The Citizen Circle has a very unique system 

of operation. First, participation in the Citizen Circle 

is usually mandatory for the initia_l visit and then the 

offender is only required to attend again in six months. 

However, if an offender would like to attend after their 
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mandatory session, they are free to do so as long as they 

fill out an application. Second, acceptance into the 

Citizen Circle is contingent on: 

• 	 Completing the app l ication process 

• 	 Accepting responsibility of past criminal behavior 

and acknowledging the harm the offender has caused 

others 

• 	 Accepting agreed upon recommendations 

• 	 Participating in community service 

• 	 Setting goals focused on law abiding and productive 

community behavior (ODRC, 2004, "The Ohio Plan For 

Productive Offender Reentry and Recidiv ism 

Reduction" ) . 

Third, the Citizen Circle focuses on the future rather 

than the past. When the ex-offender attends the Citizen 

Circle, each member focuses on what he or she is currently 

doing that is positiv e. Lastly, the Citizen Circle creates 

an environment aimed at fostering acceptance and focusing 

on the offender's personal strengths (ODRC, Reentry Means 

"Going Home to Stay", 2005). 
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There are four main strategies that the Citizen Circle 

uses to help the ex-offenders make the transition from 

being incarcerated to becoming a productive member of 

society: 

1. 	 Promoting positive social interaction and 

accountability for ex-offenders returning to the 

community; 

2. 	 Fostering acceptance and focusing on the ex­

offender's personal strengths; 

3. 	Helping the ex-offender develop a viable plan of 

action to promote responsible citizenship; and 

4. 	 Providing access to community resources (ODRC, 

Citizen Circle handout, 2005) ~ 

The Citizen Circles aTe very important because they give 

support and guidance to the ex-offender so that old 

behaviors are not resumed. The Citizen Circles help to 

make the transition from the institution to the community 

"smoother". Since the Citizen Circles are very diverse and 

have members from all walks of life, the transition is made 

easier. The Citizen Circle also provides the opportunity 

to develop partnerships and make a difference in an ex­

offender's behavior, while promoting community safety (Ohio 
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Department of Rehabilitation and Corrections Citizen Circ le 

handout, 2005). 

The Citizen Circle offers many benefits to ex­

offenders and the community (See chapter one for a detai led 

list of these benefits). Although is may appear as if the 

Citizen Circles only focus on the ex-offender making the 

transition from incarceration to the community, the Citizen 

Circle focuses on much more . The Citizen Circle focuses on 

seven domains or areas of concerns also called the Reentry 

Accountability Plan (RAP) (which was adapted from the 

Department of Rehabilitation and Correction, Citizen Circle 

handout, 2005). 

The first area of focus is employment/ education. 

This is where value is placed on work and the role of work 

in life. It includes the evaluation of vocational and 

educational skills. Here the ex-offender is given 

different routes in which they can take in order to 

complete their education or to obtain employment. They are 

also encouraged to use their skills learned while 

incarcerated. For example, they may have worked in food 

services in the prison. They can now market these skills. 

The second area of focus is family/ marital issues. 

Here value is placed on making sure that the ex-offender 
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has positive support from his or her family. The third a r e a 

of focus is the ex-offenders associates and social 

interaction. Here, value is placed on non-criminal 

associates and the opportunity for positive interaction. 

They are encouraged to join faith based organizations or 

other pro-social organizations. 

The fourth area of focus is substance abuse issues. 

Value is placed on living without reliance on alcohol and/ 

or drugs. If substance abuse is an issue with an ex-

offender, they will be referred to intensive treatment, 

Narcotics Anonymous (NA). The Citizen Circle will also try 

to help the ex-offender find a sponsor to keep them sober. 

The fifth area of focus is community functioning of 

the ex-offender. Value is placed on having the knowledge 

and necessary skills for daily living, including shelter, 

personal budgeting, and leisure activities. The sixth area 

of focus is the ex-offender's personal / emotional status. 

Value is placed on being in control of one's life including 

decision-making, coping with stress, and the decision­

making ability of the ex-offender. 

Lastly, the seventh area of focus is the attitude and 

beliefs of the ex-offender. Here, value is placed on 

living in law-abiding ways. If the ex-offender does not 
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have a positive attitude and determination, the ex-offender 

probably is not going to be very successful in the 

reintegration and reentry process . 

There are many different people and agencies 

affiliated with the Citizen Circle. The groups are very 

diverse and the members come from all walks of life. A 

common question is who should be involved? It is very easy 

for anyone to become involved in the Citizen Circle. The 

following are examples of who should be involved in the 

Citizen Circle: 

• The Faith Community 

• Neighbors 

• Social Service Agencies 

• Employment Agencies 

• Families/ Friends 

• Educational Professionals 

• Community Organizers 

• Mentors 

• Substance Abuse Agencies 

• Ex-Offenders 

• Victims 

• Mental Health Agencies 
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• 	 Law Enforcement 

• 	 Employers 

• 	 Health Department (ODRC, Citizen Circle handout , 

2005) . 

Since the United States locks up more individuals than any 

other industrial nation, there is a great call for 

something that will reduce the amount on individuals 

incarcerated each year. Although there is no "one 

size fits all" solution to the problem, the Citizen Circle 

is a great start. A list of Citizen Circle steering 

committee members is available if anyone is interested in 

being involved in the Citizen Circle (See Appendix E). In 

addition to the efforts of Citizen Circles, the criminal 

courts have also attempted to assist with reentry. 

Reentry Courts 

Reentry initiatives have become so popular that there 

are now reentry courts. These reentry courts evaluate 

offenders prior to sentencing to determine treatment and 

educational needs (Ohio Office of Criminal Justice 

Services, 2004, "Specialized Court Dockets"). Reentry 
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courts also link the court officer, the offenders, and 

prison staff while the offenders are still incarcerated. 

This allows for everyone to be involved in the offender's 

reentry plan. A few of the conditions of the reentry 

courts are that the offenders must remain crime free, must 

obtain employment, and must remain in treatment for at 

least one year after release (Office of Criminal Justice 

Services, 2004). Reentry courts assist offenders in 

expediting the process of rejoining their communities. 

According to the Office of Justice Programs (1999), 

the core elements of reentry courts include: 

• 	 Assessment and planning that involves the 

offender, corrections staff, and judiciary to 

identify the needs and develop a plan to begin 

building linkages in the community to support 

successful reintegration 

• 	 Active oversight whereby the reentry court meets 

with the offender often and includes the 

offender's other relevant supporters 

• 	 Management of supportive services by the court to 

include community resources. The reentry court 

must have a broad array of supportive resources 

including substance abuse treatment, job-training 
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programs, faith based institutions, and housing 

services 

• 	 Accountability to the community through the 

development and involvement of citizen advisory 

boards, crime victims' organizations, and 

neighborhood groups 

• 	 Graduated and parsimonious sanctions established 

by the court that involves a predetermined range 

of sanctions and violations of the conditions of 

release. 

Along with all of the different agencies and individuals 

involved in the reentry and the integration process, the 

Reentry courts are just as instrumental and most likely 

will be used more in the future by other states. 

Summary 

Reentry and reintegration is very important in the 

criminal justice system. More and more emphasis is being 

placed on successful programming that involves reentry and 

reintegration. The state of Ohio is one of the states 

leading the way through the use of the Citizen Circle 

groups. Their success will be very instrumental in the 
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decision of other states to adopt such programs. The nex t 

chapter will discuss the methodology used in the collection 

of that data for the current research. 
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Chapter III 

Methodology 

The purpose of this research was to examine the 

effectiveness of the citizen Circle reentry program and to 

determine whether or not the program is worthwhile from the 

perspective of the volunteers and ex-inmates. In an effort 

to determine whether or not Citizen Circles are effective 

and worthwhile, two different surveys were distr i buted to 

the Citizen Circle group and the ex-offenders. The surveys 

were distributed to the volunteers who comprised the 

Citizen Circle and to the ex-offenders who comprised the 

clients (See Appendix A and Appendix B) . 
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Design 

The research was centered on a survey design and there 

was no experimental data that was involved in the outcome 

of the research project. The overall research design 

follows an unstructured format that contains open-ended 

questions giving qualitative data, which were analyzed by 

applying a quantitative value. Once the number of quota 

samples was reached, 15 for the offender surveys and 12 for 

the Citizen Circle surveys, the resul ts were entered into a 

spreadsheet. 

The offender survey (the clients) consisted of 12 

questions: how regularly they attend the meetingsi whether 

or not they were satisfied with the experience(s) they have 

had with the Citizen Circle; whether or not they attend the 

Citizen Circle meetings voluntarilYi whether or not the 

meeting times are convenient for the offendersi along with 

what the Citizen Circle does well and what the Citizen 

Circle could improve on. The offenders were also asked in 

which type of activities they had participated. 

The Citizen Circle survey (the volunteers providing 

assistance) consisted of 11 questions: that asked how 

effective they thought the Citizen Circle waSi what the 

Citizen Circle does well and what it could improve oni 
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whether or not the Citizen Circle convened adequately 

enough; whether or not the Citizen Circle helps the 

offenders make that transition from incarceration to 

society; which organizations the Citizen Circle should work 

with; the main problems the offenders are expe r iencing; the 

challenges to the Citizen Circle; and what the individual 

personally gets out of the Citizen Circle experience. 

Population 

The first survey distributed to the ex-offenders 

participating in the Citizen Circle groups and the second 

survey was distributed to the participating community 

members of the Citizen Circle groups. The ex-offenders 

that were surveyed were from Mahoning County, Ohio, along 

with the Citizen Circle members surveyed. A total of 20 

surveys each were distributed. There were a total of 15 

participants for the offender survey and there were 12 

participants for the Citizen Circle group. 

The data for the offenders and the Citizen Circle 

surveys was obtained by attending and distributing surveys 

at the Citizen Circle meetings monthly from September 19, 

2005 through July 17, 2006. The Citizen Circle meets the 

third Monday of each month at 10:00am. 
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Analysis 

Frequencies were run for each question to determine 

how often respondents answered in a particular way. In 

addition, correlations were completed between various 

questions relating to the offenders' evaluation of the 

Citizen Circle along with the participating members' 

evaluation of the Citizen Circle, which is discussed in the 

next chapter. 

Materials 

A paper survey instrument was distributed to 

participants and a desktop computer was used to record the 

data of each participant. The SPSS (Statistical Procedures 

for Social Scientists) program was used to analyze the 

offender and Citizen Circle data. Descriptive and 

comparative statistical tests were then conducted. The 

results are presented in the next chapter. 

Summary 

In this chapter, the methodology use in this research 

project was presented. Data from offenders and from the 

Citizen Circle volunteers were collected. In the next 

chapter the results and findings are presented. 



3 2 


Chapter IV 

Results and Findings 

Introduction 

The purpose of this research was to examine the 

effectiveness of the Citizen Circle reentry program and to 

determine whether or not the program is worthwhile from the 

perspective of the volunteers and ex-inmates. There were 

two different surveys that were distributed to the Citizen 

Circle volunteers and to the ex-offenders. The surveys 

were distributed to the two groups: the volunteers who 

comprised the Cifizen Circle and to the ex-offenders who 

comprised the clients. 
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This research is a descriptive study and the results 

will be discussed accordingly. A total of 20 surveys were 

distributed. There were a total of 15 participants for the 

offender survey and there were 12 participants for the 

Citizen Circle group. There were two individuals who were 

asked to complete the offender survey, which whom refused 

to participate. 

Citizen Circle Results 

How effective is the Citizen Circle? 

When the members of the Citizen Circle were asked how 

effective they believed the Citizen Circle was, the 

majority of respondents stated that the Citizen Circle was 

somewhat effective to very effective (See Table 1) . 

Table 1 

Effectiveness of the Citizen Circle 

I Somewhat IVeryNot Effective 
Ef f ective Effective Effective 

0% 41.7% 41. 7 % 16.6% 
, 
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What does the Citizen Circle do well? 

All of the respondents stated that the Citizen Circle 

does things well except for one individual. That 

individual stated that since they were new to the group, 

they did not feel that they could adequately answer the 

question. Overall, 91.7 percent of respondents provided 

positive feedback and only 8.3 percent (one individual) 

could not provide positive feedback. The common responses 

had similar themes such as positive atmosphere, 

accountability, support, and providing the offender with 

community resources. 

What Could the Citizen Circle improve on? 

When the Citizen Circle members were asked what areas 

could be improved on, 25 percent of the respondents 

indicated that there was no need for improvements and 75 

percent of the respondents indicated that improvements were 

possible. These improvements were suggestions such as 

meeting more often, additional resources, and having more 

volunteers. 
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Should the Citizen circle meet more? 

When the Citizen Circle members were asked whether the 

group should meet more, 58.3 percent stated that the group 

should meet more often. When the respondents were asked 

how many times the group should meet, 75 percent indicated 

that the group should meet two times per month, while 25 

percent believed that the group should only meet once per 

month. The members who indicated that the group should 

only meet once per months believed so because they and 

other agencies are short on time and do not believ e that 

they could find the time for another meeting. 

Does the Citizen Circle help the offender make the 
transition from incarceration to society? 

When the Citizen Circle members were asked whether the 

group helped the offender make the transition from 

incarceration to society, 75 percent indicated that the 

group does help. However, three individuals did write in 

"some" or circ l e both yes and no. It could be concluded 

from their responses that the Citizen Circle is somewhat 

he l pful (See Table 2) . 
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Table 2 

Citizen Circle Helps in the Transition From Incarceration 
to Society 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Helps Yes 

Some 
Both 
Total 

9 
1 
2 

12 

75.0 
8.3 

16.7 
100.0 

75.0 
8.3 

16.7 
100.0 

75.0 
83.3 

100.0 

Which organizations should the Citizen Circle work with? 

When Citizen Circle members were asked which 

organizations they should work with the majority of 

responses included: Youngstown Metropolitan Housing 

Authority (YMHA), Western Reserve Transit Authority (WRTA), 

mental health treatment, local employers, substance abuse 

treatment, schooling, and the health care system (See Table 

3) . 
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Table 3 

Agencies to Work With 

IAgency II YMHA 11 WRTA I Mental ISubstance Employment School Health 
Heal th Abuse Care 

Treatment System 

Percent I 33% 1 58% I' 41% 33% 41% 25% 1 33% 

Attendance 

When the Citizen Circle members were asked if they 

attend the meetings voluntarily or because of their 

employment, the members indicated that 58.3 percent attend 

voluntarily and 25.0 percent attend because of their 

employment, while 16.6 percent indicated that they either 

attend neither voluntarily or because of their employment 

or that they attend both voluntarily and for their 

employment (See Table 4) . 
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Table 4 

Attendance of Citizen Circle Members 

Attendance 

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Employment 
Volunteer 
Neither 
Both 
employment 
and 
volunteer 
Total 

3 
7 
1 

1 
.> 

12 

25.0 
58.3 

8.3 

8.3 

100.0 

25.0 
58.3 , 

8.3 

8.3 
i. 

100.0 

25.0 
83.3 
91. 7 

100.0 

Main problems for the offenders 

When asked what the main problems the offenders are 

facing, the Citizen Circle members indicated that accessing 

housing, employment, health care, transportation, substance 

abuse treatment, and mental health treatment are the main 

problems that the offenders facing. Of the responses, 66 

percent indicated housing, 92 percent indicated employment, 

58 percent indicated health care, 50 percent indicated 

transportation, 25 percent indicated substance abuse 
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treatment, and 25 percent also indicated mental health 

issues as the main problems facing offenders (See Table 5) . 

Table 5 

Main Problems Facing Offenders 

Problem 
, 

Housing Health 

Care 

Employment Substance 

Abuse 

Mental 

Health 

Transportation 

Percent 66% 58% 92%" 25%" 25%" 

--,­

50%" 

Challenges to the Citizen Circle 

When asked the challenges facing the Citizen Circle, 

the members expressed the following: 

• 	 To continue to create a positive atmosphere where 
the ex-offender can come and feel confident that he or 
she is truly welcomed back into the community 

• 	 Time 

• 	 Keeping the volunteers active, no money to use for 
supplies, bus passes, etc 

• 	 To hav e a substantial amount of members show up 
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• 	 Whether or not the offender is being honest and 

whether or not the offender is motivated 


• 	 Lack of money, getting more community people involved, 
and getting the probation/ parole officers to buy into 
reentry 

• 	 Maintaining attendance 

• 	 Dedication to the circle and for the members to take 
reentry seriously 

• 	 The lack of money and ability to get more people 

involved 


• 	 Helping the offenders seek employment and building 
their self-esteem. 

• 	 Trusting the offender 

Personal experience out of the Citizen Circle 

When the Citizen Circle members were asked what they 

personally get out of the group, the majority of members 

indicated that they get a good feeling about helping 

others, they network with other agencies, assisting 

offenders make the transition from incarceration to 

society, and merely be i ng able to help others. 
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Offender Survey Results 

Introduction 

Not only were the Citizen Circle volunteers surveyed, 

but the ex-offenders (clients) were also surveyed. A total 

of 20 surveys were distributed. There were a total of 15 

participants for the ex-offender (client) survey. The 

results will be discussed below. 

Monthly Attendance 

When the offenders were asked whether or not they 

attended the Citizen Circle monthly, 40.0 percent of the 

offenders indicated that they do not attend monthly while 

60.0 percent indicated that they attend monthly. 

Offender Citizen Circle Experience 

The offenders were asked to rate their experience(s) 

with the Citizen Circle. The offenders who attended 

regularly, and those who did not, indicated that they were 

somewhat to very satisfied with the Citizen Circle (See 

Table 6) . 
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Table 6 

Offender Satisfaction 

-

Attend Total 

.00 1. 00 
Satisfaction 

Total 

Not 
satisfied 

Somewhat 
satisfied 

Satisfied 

Very 
satisfied 

Count 

% Within 
attend 
Count 

% Within 
attend 
Count 
% Within 
attend 
Count 

% Within 
attend 
Count 
% Within 
attend 

1 

16.7% 

3 

50.0% 

1 

16.7% 

1 

16.7% 

6 

100.0% 

0 

09­• 0 

1 

11.1% 

5 

55.6% 

3 

33.3% 

9 

100.0% 

1 

6.7% 

4 

26.7% 

6 

4 0 .0% 

4 

26.7% 

15 

100.0% 

Directional Measures 

Value 

Asymp . 
Std. 

Error ( 
a) 

Approx 
T(b) 

Appt'ox. 
Sig. 

Ordinal Somers' d 
by 
Ordinal 

Symmetric 
satisf 
Dependent 
Attend 
Dependent 

.439 

.537 

.372 
--- ­

.211 

.262 

.178 
- -

2.002 

2.002 

2.002 
- ­ -

.045 

. 045 

.045 
-

a Not assuming the null hypothesis. 

b Using the asymptotic standard error assuming the null 

hypothesis. 
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Offender Attendance 

The offenders were asked whether or not they attend 

the Citizen Circle voluntarily or if they were mandated to 

attend; 60 percent indicated that they attended voluntarily 

while 40 percent indicated that they attended because it 

was mandatory. When the offenders who were attending 

because it was mandatory were asked whether they would 

attend the group if it were not mandatory, 50.0 percent 

indicated that they would, 40.0 indicated that they would 

not, and 10.0 percent indicated maybe. 

The offenders who indicated that they would attend 

even if they were not required to do so were more likely to 

report that they were satisfied to very satisfied with the 

Citizen Circle. Those who indicated that they would not 

attend if mandated were more likely to indicate that they 

were not satisfied or somewhat satisfied with the Citizen 

Circle (See Table 7) . 
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Table 7 


Offender Attendance and Citizen Circle Satisfaction 


Would attend if not 
mandator Total 

Satisfaction 	 Not Count 
satisfied 

% 
Within 
would 
if not 

Somewhat 	 Count 
, Satisfied 

, 	 % 
Within 
would 
if not 

Satisfied 	 Count 

% 

.00 

~ 
I, 

" 

25.0% 

~ 

= 2 

50.0% 

1 

1. 00 

0 

.0% 

r 

20.0% 

3 

2.00 

0 1"~ ~ -

.0% 10 . 0% 

,- - "-·0· ~ 3 

. 0% 30.0% 

I 

1 5 

IWithin 
25.0% 60 . 0% 100.0% 50.0%- would 


if not 

Very Count 


1 
 t .:"
0 0 1satisfied 

% 


IWithin 
.0% 20 . 0% 10.0%.0%would 

if not 
Total Count 4 5 1 10 

% 
Within 

100.0% 100.0% 100.0% 100 . 0%
would 
if not 

- -- -
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Directional Measures 

.. 
Value 

Asymp. 
Std. 
Error 

(a) 
Approx 

T(b) 
Approx. 

Sig. 
Ordinal by Somers' d 

Ordinal 
Symmetric 

Satisfaction 
Dependent 

Would if not 
Dependent 

.525 

.552 

.500 

.160 

.192 

.148 

2.941 

2.941 

2.941 

.003 

.003 

.003 

a Not assuming the null hypothesis. 

b Using the asymptotic standard error assuming the null 

hypothesis. 


Meeting Times 

When asked if the Citizen Circle meeting times were 

convenient, 53.3 percent of the respondents said that they 

were and 46.7 percent of the respondents said that they 

were not. 

When the offenders were asked if the Citizen Circle 

should meet more than one time each month, 53.3 said yes 

and 46.7 percent said no. Of the respondents that believed 

the Citizen Circle should meet more than once per month, 

the majority, 40.0 percent believed the group should meet 
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two to four times each month while 13.3 percent believed 

that the group should meet five times per month. 

Half of the offenders who indicated that the times 

that the Citizen Circle meets were convenient were very 

satisfied with the Citizen Circle while 40.0 percent were 

satisfied. Of the offenders who were not satisfied with 

the times, most of the respondents found the Citizen Circle 

very satisfying. Approximately half were satisfied and the 

other half was somewhat satisfied (See Table 8). 
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Table 8 

Citizen Circle Times and Satisfaction 

Times Total 
.00 1. 00 

Satisfaction Not Count 
Satisfied 

9­
0 

1 0 1 

within 
times 

14.3% 09­• 0 6.7% 

Somewhat Count 
satisfied 

% 

3 1 4 

Within 
times 

42.9% 12.5% 26.7% 

Satisfied Count 
9­
0 

,­
3- 3 6 

within 
times 

42.9% 37.5% 40.0% 

Very Count 
satisfied 

% 

Ii 0 4 4 

within 
times 

, 
09­• 0 50.0% 26.7% 

Total II Count 
I % 

7 8 15 

Within 
I times 

100.0% 100.0% 100.0% 

Directional Measures 

I 
I c I 

I 
~ - = - ­

Value 

Asymp. 
Std. 

Error ( 
a) 

Approx 
T(b) 

Approx. 
Sig. 

Ordinal by Somers' d 
Ordinal 

Symmetric 

Satisfaction 
Dependent 
times 
Dependent 

.567 

.679 

.487 

.140 

.178 

.115 

3.782 

3.782 

3.782 

. 000 

.000 

.000 

a Not assuming the null hypothesls. 

b Using the asymptotic standard error assuming the null 

hypothesis. 
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In addition to the above, there also was a statistical 

significance difference between those who attend regularly 

and those who did not and if they wanted more meetings 

available; 77.8 percent (n=9) who indicated they attend 

regularly wanted more meetings; where as, 83.8 percent of 

the offenders 

more meetings 

who did not 

(X2=S.40, df

attend regularly did not 

=l, p:S .05) (See Table 9). 

want 

Attendance 

Table 9 

and meeting times 

Attend 

Total 

I 

I.00 1. 00 

Offered No Count 

% 

5 2 7 I 

Within 
attend 

83.3% 22.2% 46·7%1 

I Yes Count 
% 

1 7 8 

- Within 
attend 

16.7% 77.8% 53.3% 

Total Count 

% 
6 9 15 

I Within 
attend 

100.0% 100.0% 100.0% 
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Chi-Square Tests 

, 

. 

Value Df 

-

Asymp. 
Sig. (2­

sided) 

Exact 
Sig. 

(2 ­
sided) 

Exact 
Sig. 
(1­

sided) 
Pearson Chi-
Square 
Continuity 
Correction(a) 
Likelihood 
Ratio 
Fisher's Exact 
Test 
Linear-by-
Linear , 
Association 
N of Valid 
Cases 

5 . 402(b 
) 

3.225 

5.786 

5.042 

, 
15 

-

, 

-

1 

1 

1 

1 

.020 

.073 

.016 

.025 

- -

.041 

- -­

.035 

-

a Computed only for a 2x2 table 
b 4 cells (100.0%) have expected count less than 5. The minimum 
expected count is 2.80. 

Times attended 

When asked how many times that the respondent had 

attended the Citizen Circle, they indicated that they had 

attended anywhere from one time up to seven times (See 

Table 10). 
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Table 10 

Times offenders attended the Citizen Circle 

Valid Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
1. 00 

2.00 
3.00 
4.00 
7.00 

Total 

4 
3 
3 
4 
1 

15 

26.7 
20.0 
20.0 
26.7 
6.7 

100.0 

26.7 
20.0 
20.0 
26.7 
6.7 

100.0 

26.7 
46.7 
66.7 
93.3 

100.0 

What the Citizen Circle does well 

When the offenders were asked what the Citizen Circle 

does well, the responses were very positive. Some of the 

areas that the offenders said the Citizen Circle executed 

very well include that: 

• 	 The Citizen Circle made the offenders feel welcomed 

• 	 The Citizen Circle offered good information and 

resources 


• 	 The Citizen Circle helped the offenders with 

medications issues 


• 	 The Citizen Circle helped the offenders with 

employment issues 
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• 	 The Citizen Circle helped some of the offenders to 
open up 

• 	 The Citizen Circle helps keep the offenders in check 

• 	 The Citizen Circle helps to keep some of the offenders 
positive and gives the offenders something to look 
forward to 

Overall, the majority of respondents said that the Citizen 

Circle was somewhere they could go and not worry that they 

were being judged for their past. 

Areas of improvement for the Citizen Circle 

When the offenders were asked which areas the Citizen 

Circle could improve on, the responses were very similar. 

Overall, 72 percent of the respondents indicated that the 

only area that need improved was time. The offenders feel 

that there is not enough time. The other common response 

was that the Citizen Circle should have some sort of 

resource for transportation or assisting with bus passes. 
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Participation 

In order to gain a better understanding of the 

offender population, some additional information was 

requested. The offenders were asked a variety of questions 

as to what activities they were currently participating 

(See Table 11) . 

Table 11 

Activ ities that Offenders are Currently Participating 

Activity 

Drug Counseling 

Mental Health Counseling 

Employment 

Attend School 

Attend Religious 

services 

Volunteer work 

No, Do not 


Participate 


N=7, 50.0% 


N=8, 61.5% 


N=6, 46.2% 


N=13, 100.0% 


N=10, 76.9% 


N=13, 100.0% 


Yes, 

Participate 

N=7, 50 . 0% 


N=5, 38.5% 


N=7, 53.8% 


N=O, 0.0% 


N=3, 23.1% 


N=O, 0.0% 
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Of the respondents, half indicated that they attend drug 

counseling, 38.5 percent indicated that they attend mental 

health treatment (one survey was left blank), 53.8 

indicated that they were employed (one survey was left 

blank), 92.9 percent indicated that they do not attend 

school (one survey was left blank), 21.4 percent indicated 

that they attend religious services (one survey was left 

blank), and 92.9 percent indicated that they did not do any 

volunteer work (one survey was left blank) . 

Living Restriction 

Lastly, the offenders were asked if they were 

restricted in the areas in which they could live; 85.7 

percent of the respondents indicated that they were not 

restricted in the areas in which they could live, while 

14.3 percent of respondents indicated that they were 

restricted in the areas in which they could live. One 

could hypothesize that those individuals who are restricted 

in the areas in which they could live may be sex offenders. 



54 

Summary 

Chapter Four reported the results and findings of this 

research. The research indicates that there are many 

different variables that affect the attendance and opinion 

of offenders attending the Citizen Circle. The results 

also indicates that the majority of Citizen Circle members 

believe that the Citizen Circle is doing an excellent job 

at helping reintegrate the offenders back into society. The 

results also indicate that the offenders have a favorable 

opinion of the Citizen Circle and believe that the group 

assists in the transition to being a productive citizen. 

The next chapter will summarize the major findings of this 

research. It will identify any problems and/ or 

limitations encountered while doing this research. Lastly, 

the chapter will conclude with recommendations for future 

research. 
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Chapter V 

Conclusion 

Introduction 

This research was centered on a survey design and 

there was no experimental data that was involved in the 

outcome of the research project. The research consisted of 

two different groups: offenders and Citizen Circle 

members. The purpose of the research was to demonstrate 

the importance of reentry and reintegration, not only for 

the offenders, but also for the community members. 



---

56 

Summary of Findings 

Based on the findings of the research, the following 

conclusions were made: 

1. Fifty-eight percent (58%) of the Citizen Circle 

members believed that the Citizen Circle was either 

effective or very effective. 

2. The offenders who attended the Citizen Circle 

regularly, and those who did not reported that they were 

somewhat to very satisfied with the Citizen Circle 

activities. 

3. Fifty-eight percent (58%) of the Citizen Circle 

members believed that the Citizen Circle should meet more 

often. The most common answer was that the Citizen Circle 

should meet at least twice per month. Forty percent (40%) 

of the offender respondents believed the Citizen Ci r cle 

should also meet more than once per month. The majority of 

respondents believed that the group should meet two to four 

times each month. 

4. There was a statistical significance difference 

between offender's voluntary attendance to the Citizen 

Circle and the attendance of religious services. 

5. Fifty percent (50%) of all offender respondents 

attend some sort of substance abuse counseling. 



57 

Limitations 

As with any research, there were limitations to the 

study. In this research limitation existed within the data 

collection process and sample population. This result 

indicates that a more extensive time period is needed to 

obtain enough data to evaluate the hypothesis. Also, 15 

offender subjects is a very small number along with 12 

Citizen Circle subjects. The research may not have 

accurately represented the offenders and Citizen Circle 

members in the state of Ohio. 

Another limitation to this research was that female 

offenders were not evaluated. All of the offenders 

surveyed were male. The researcher did not have the 

opportunity to survey any female offenders because at each 

meeting attended, there were not any female offenders in 

attendance. Data from females is very important in 

examining whether the Citizen Circle helps the offenders 

make the transition from incarceration to reintegration. 

Females usually have different issues and needs than males, 

so it would be very interesting to see how the two sexes 

varied and how they were the same . 
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Future Recommendat ions 

This research is very i nstrumental for others to come. 

Firstly , reentry and reintegration programming is being 

viewed as a very positive approach to dealing with 

offenders and more and more states are looking to ease 

recidivism rates. As of 2002, there were more than 1.4 

million Americans incarcerated and the number is only 

expected to grow in the future . Of those incarcerated, it 

is expected 93 percent of all prison inmates will 

eventually be released back in to society (Petersilia, 

2003, P. 3). 

Secondly, the Citizen Circle is not only beneficial to 

offenders, but it is also benefic i al for the communities. 

The Citizen Circle helps assist the offender reintegration 

back into the community as a productive citizen. In many 

instances, the Citizen Circle prov ides the missing link 

that stands in the way of the offender and the community. 

Future research should include a more extensive study 

of the offenders and Citizen Circle members as to exactly 

why they participate. Also, future research should include 

if any of the Citizen Circle members were at one time 

offenders and how serving on the Citizen Circle has help 

them to be a positive outreach to others. Future research 
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could also measure the recidivism rates of the offenders 

compared to those who do not attend the Citizen Circle. 

The Citizen Circle initiative is something that is 

being done by the state of Ohio to help alleviate the sheer 

amount of individuals that are recidivating and is being 

viewed very closely by other states to measure the 

effectiveness and success that the state of Ohio has. The 

more research that is done regarding the Citizen Circle, it 

is more likely that those other states will be willing to 

implementing the program. Also, the more research done on 

the Citizen Circle, along with reentry and reintegration 

programming, the better the Department of Corrections will 

be able to see if the programming actually reduces 

recidivism. 

Summary 

Although the United States has the highest prison 

population of any other industrialized country, the county 

is moving towards reentry and reintegration, which will 

hopefully alleviate the "tough on crime" attitude and turn 

the focus to treatment and programming. Many believe that 
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treatment and programming is just throwing money down the 

tube, but if you were never taught any different, you may 

not know what is truly acceptable behav ior and what is not. 

Treatment and programming can help an individual to change 

their thinking and to think of the effects and consequences 

their actions have. The public and politicians need to 

remember that eventually the incarcerated are released back 

into society. The Citizen Circle and other reentry 

programs will improve their transition and help protect 

society and help improve the quality of life for those 

former inmates. 
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TITLE: SURVEY OF RE-ENTRY PROGRAMS 

Citizen Circle Survey 


INFORMED CONSENT: The following survey is being conducted 
as part of a Master's thesis to examine aspects of the 
Citizen Circle Re-Entry Program. Please take ten minutes 
to provide the response for each question that best matches 
your opinion. Your cooperation is appreciated, but not 
required. All information is anonymous and is 
confidential. There is a potential use of data being 
published online or reported in research by the Ohio 
Department of Rehabilitation and Corrections. If you 
decide not to participate, please simply return a blank 
survey. At any time during the survey you may decide to 
terminate your participation. Thank you for your time and 
consideration. 

1. 	 How effective do you believe the Citizen Circle is? 

not effective somewhat effective effective very 
effective 

2. 	 What does the Citizen Circle do well and what areas 
could the Citizen Circle improve? 

3. 	 Do you think that the Citizen Circle should meet more 
than 	once per month? 


Yes No 


4. 	 If yes, how many times do you believe that the Citizen 
Circle should meet and why? 
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5. Do you think the Citizen Circle really helps the 
offenders make the transition from incarceration 
society? 

Yes No 

to 

Please Explain. 

6. Which, if any, organizations do you believed the 
Citizen Circle should work with? 

7. 	 Do you attend the Citizen Circle for your employment 
or 	do you attend voluntarily? 

Employment Volunteer Neither 

8. 	 How does the Citizen Circle make the transition from 
incarceration to society easier for the offenders? 

9. What are the main problems that the offenders are 
experiencing? 

10. What are the main challenges to the Citizen Circle? 
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11. What do you personally get out of the Citizen Circle 
experience? 

If you have any questions about the research you can 
contact one of the following people: 

Tammy A. King, Chairperson 
Criminal Justice Department at YSU 
330-941-3279 

or 

Edward Orona, Director of Grants and Sponsored Programs at 
YSU 
330-941-2377 
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TITLE: SURVEY OF RE-ENTRY PROGRAMS 

DIRECTIONS: The following survey is being conducted as 
part of a Master's thesis to examine aspects the Citizen 
Circle Re-Entry Program. Please take ten minutes to 
provide the response for each question that best matches 
your opinion. Your cooperation is appreciated, but not 
required. All information is anonymous and is 
confidential. If you decide not to participate, please 
simply return a blank survey. Thank you for your time and 
consideration. 

1. 	 Do you attend the Citizen Circle monthly? 
Yes No 

2. How would you rate your experience with the Citizen 
Circle? 
Not satisfied Somewhat Satisfied satisfied Very satisfied 

3. 	 Do you attend the Citizen Circle voluntarily or is it 
mandatory? 
Voluntarily Mandatory 

4. 	 If you attend the Citizen Circle and it is mandatory, 
would you attend if it was not mandatory? 
Yes No 

5. 	 Are the times in which the Citizen Circle meets 
convenient for you? 
Yes No 

6. 	 Do you think that the Citizen Circle should be offered 
more than one time each month? 
Yes No 

7. 	 If yes, how many times do you think the Citizen Circle 
should be offered? 

8. How many times have you attended the Citizen Circle? 
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9. 	 What does the Citizen Circle do well? 

10. What areas do you think that the Citizen Circle 
could improve? 

11. Which of the following do you currently participate In 
or attend? 

Yes No 
Drug Counseling 
Mental Health Counseling 
Employment 
School 
Religious Services 
Volunteer Work 

12. 	 Are you restricted in areas in which you may live? 
Yes No 

If you have any questions about the research you can 
contact one of the following people: 

Tammy A. King, Chairperson 
Criminal Justice Department at YSU 
330-941-3279 

or 

Edward Orona, Director of Grants and Sponsored Programs at 
YSU 
330-941-2377 
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Citizen Circle Survey Resul t s 

2. What does t h e Ci ti zen Ci rcle do we ll ? 

(Id 1) positive atmosphere, support, accountability 

(Id 2) Express caring from community and resource referral 
directly from some resources 

(Id 3) They really take the time to listen to the offenders 
by spending the time, the group is able to focus on the 
needs of the offender 

(Id 4) The circle provides a positive environment a l ong 
with support for any problems they might be having 

(Id 5) The Citizen Circle provides numerous resources to 
the offenders and gives the offenders the opportunities to 
discuss problems that they are facing 

(Id 6) Since I am fairly new to the group, I am not able to 
adequately answer this question 

(Id 7) Offers support for participants, plugs in resources 
in the community, networking, consistency in members 
attendance, good working knowledge of community resources, 
provides handouts to participants, and probation/ parole 
officers come to the meetings 

(Id 8) The circle is an excellent source of resources for 
the offender and their transition back to the community 

(Id 9) The Citizen Circle does very well in implementing 
the plan outlined to assist the offender back into the 
community 

(Id 10) The Citizen Circle does an excellent job of making 
the offender feel welcomed along with providing them 
resources and contacts from the community to assist the re­
entry process 
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(Id 11) I believe that it does well as far as giving 
clients the opportunity to come in and discuss issues they 
are having 

(Id 12) The circles does will in executing the plan to 
assist the offender in the re-entry process 

3. What areas could the Ci t izen Circle improve on? 

(Id 1) Getting the word out about the program to a wider 
range of people that can provide much needed resources such 
as housing and employment; Having to participate 

(Id 3) I think that the volunteers need to attend more 
meetings. It helps when everyone is present to share his 
or her area of expertise 

(Id 4) The Citizen Circle could meet more often and at 
different times to accommodate offenders 

(Id 5) The Citizen Circle could do more referrals to faith­
based organizations along with following up with the 
offenders 

(Id 7) Resources like money for bus fares, etc 

(Id 8) Have more people from the community involved and to 
be better assistance to the offender 

(Id 9) The Circle needs to remember that the offenders have 
been incarcerated, sometimes for many of years, and the 
offenders still think like ex-offenders 

(Id 11) I think that the circle could do better in trying 
to provide more services and helping the clients understand 
how important it is for them to utilize these services 
according to the needs 

(Id 12) The circle needs to know that they are dealing with 
offenders and to be cautious of their safety 
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5. If yes, how many times do you believe that the Citizen 
Circle shou l d meet and why ? 

(Id 1) Twice a month would be good so that those who need 
to participate in the group for support has more 
opportunity to voice any concerns that they may have about 
what i s going on in their lives 
(Id 2) No, what staff? It is already time intensive with 
volunteers with busy, underpaid, mostly professionals 
taking time away from work 

(Id 4) Twice a month 

(Id 5) I think the circle should meet two times per month 
once every other week. A month seems like a long time for 
someone to wait if they are having a problem 

(Id 6) At least twice. It may permit more participation 
form ex-offenders or provide more intense follow-up 

(Id 7) Should meet to meet the needs of the participants 

(Id 8) Two times a month would be sufficient to help 
offenders 

(Id 9) I think that if the Citizen Circle would meet more 
than once a month, we would be enablers. 

(Id 10) I think the Citizen Circle should meet twice a 
month because it would give more time to actually spend 
with the offenders 

(Id 12) I believe that the goals that the circle has set 
can be accomplished in two meetings a month 

6a. Please Explain. 

(Id 1) Yes and no because on one hand the Circle can be 
looked on as a valuable asses to the ex-offenders when it 
comes to support and resources, but it can also at times 
seem like another watchdog organization creat ed to plot 
their every move 
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(Id 2) Some. However, there are those who are not ready, 
motivated, or able to change and their ways or continue to 
"play the game" 

(Id 3) The circle may be the first group that offers 
positive feedback and support to the offender. I think the 
circle helps the offended feel more accountable for their 
actions 

(Id 5) We provide resources and positive encouragement for 
the offender 

(Id 6) I am unsure since my involvement is of short 
duration 

(Id 7) It is a resource for offenders 

(Id 8) The circle is very beneficial to offenders who are 
motivated and willing to change 

(Id 9) I believe meeting wi t _h the circle makes them feel 
cared about, safe, and gives them an opportunity to voice 
their opinions or feelings. 

(Id 10) The Citizen circle is an excellent source for 
resources within the community which helps the offender 
make the transition 

(Id 11) I feel the Citizen circle allows clients to be a 
part of a organization that wants to help them explore 
options and to disclose their strengths and weaknesses 

(Id 12) I feel that we help give them confidence to make 
the transition 

7 . Which, if any, organizations do you believe that 
Citizen Circle should work with? 

(Id 1) Youngstown Metropolitan Housing Authority 
Local Employers 

(Id 3) Any community agency that offers services (ie, 
Mental health, substance abuse, employment, schooling, etc) 
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(Id 4) Health care system, WRTA 


(Id 6) Job training and readiness (unsure of what agency 

can provide such services) 

(Id 7) Wrta, treatment agencies 

(Id 8) WRTA, housing, mental health treatment 

(Id 9) Every organization that is interested in 
participating 

(Id 10) WRTA 

(Id 11) All organizations willing to help people achieve 
specific goals in our community 

9. What are the main probl e ms that the offenders a re 
experiencing? 

(Id 1) Accessing housing (public), the workforce, the 
healthcare system 

(Id 2) Time intensive balancing act weighing positives and 
negagives. Room full of people 10-20 professionals, away 
from their jobs. Some, not all of offenders may not want 
to be there. 

{Id 3) Employment, medical, transpor tation 

(Id 4) Healthcare, housing, employment 

(Id 5) Transportation and employment 

(Id 6) Locating employment 

(Id 7) Housing, sobriety, lack of employment, medication 
needs 

(Id 8) Housing, employment, transportation 

(Id 9 ) Medical, transportat i on, counseling 
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(Id 10) Housing, employment 

(Id 11) Functioning in the community, housing, employment, 
self - esteem issues 

(Id 12) Housing, employment, transportation 

10. 	 What a r e t he main c ha l lenges to the Citizen Ci r c l e? 

(Id 1) To continue to create a positive atmosphere where 
the ex-offender can come and feel confident that he or she 
is truly welcomed back into the community 

(Id 2) Time 

(Id 3 ) Keeping the volunteers active, no money to use fo r 
supplies, bus passes, etc 

(Id 4) To have a substantial amount of members show up 

(Id 5) Whether or not the offender is being honest and 
whether or not the offender is motivated 

(Id 7) Lack of money , getting mor e community people 
involved, and getting the probation/ paro l e officers to buy 
into re-entry 

(Id 8) Maintaining attendance 

(Id 9) Dedication to the circle and for the members to take 
re-entry 	seriously 

(Id 10) The lack of money and ability to get more people 
inv olv ed 

(Id 11) Helping the offenders seek employment and building 
their self-esteem. Hard to try to lead them in a positive 
direction 

(Id 12 ) Tr usting the offender 
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11. What do you personal ly get out o f the Citizen Circle 
Experience? 

(Id 1) I feel that the most important thing that I get out 
of the most meetings is a sense of excitement each time I 
hear something positive has happened to one of the 
participants. Whether it is that they found a job or 
housing, to something as simple as they just saying thanks 
for being there 

(Id 3) It feels good to help or offer help to the offender. 
It also helps to network with the other agencies 

(Id 4) Networking with other agencies 

(Id 5) I get a feeling of accomplishment knowing that I was 
able to help someone else better himself or herself 

(Id 6) Assisting with providing support and encouragement 
to participants 

(Id 7) Networking with others in the community, and helping 
offenders 

(Id 8) Rewarding feeling of helping others 

(Id 9) Being involved in the outcome of situations 

(Id 10) To be able to help others and to see them do well 

(Id 11) I am happy knowing that I am doing something to 
help people try to reestablish their lives 

(Id 12) Striving to give provide good strength and morals 
in the community 
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Offender Survey Results 

9. What does the Citizen Circle do well? 

(Id 3) They made me feel welcomed 

(Id 6) I think that they offer good information and 
resources 

(Id 8) Helped with medications and employment issues 

(Id 9) Helped me to open up even if I did not want to 

(Id 10) Helps keep in check 

(Id 11) Helped with employment 

(Id 13) Helps keep positive and gives something to look 
forward to 

(Id 15) Have found a lot of goodwill and gets positive 
vibes 

10. What areas do you think that the Citizen Circle could 
improve? 

(Id 2) I sometimes need a ride and money to get places, so 
transportation is a problem 

(Id 3) More time 

(Id 4) More time 

(Id 5) Meet more, have more time, and transportation 

(Id 8) Helping to stay off street 

(Id 10) More time 

(Id 12) Need to meet more and at different times 
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Community Corrections: Adult Parole Authority 
CITIZENS CIRCLES STEERING COMMITIEE 

Sara Andrevvs 

Superintendent 

Adult Parole Authority 

Ohio Department of Rehabilitation and 

Correction 

1050 Freeway Drive, North 

Columbus, Ohio 43229 

(6 14) 752-1258 

Fax: (614) 752-1251 

Sara .Andrews@odrc.state .oh.us 


Toni Brooks 

North Regional Director 

Office of Prisons 

Ohio Department of Rehabilitation and 

Correction 

1050 Freeway Drive North 

Columbus, Ohio 43229 

(61 4) 752-1720 

Fax: (614) 644-8880 

Toni.Brooks@odrc.state.oh.us 


Hugh Daley 

Assistant Chief Inspector 

Ohio Department of Rehabilitation and 

Correction 

1050 Freeway Drive North 

Columbus, Ohio 43229 

(614) 752-1778 

Hugh.Daley@odrc.state.oh.us 


James Dowdell 

Regional Services Coordinator 

APA - Akron Region 

Ohio Department of Rehabilitation and 

Correction 

Ocasek Government Bldg. , Ste. 104 

161 South High Street 

Akron, Ohio 44308 

(330) 643-1055 

Fax: (330) 643-3005 

James.Dowdell@odrc.state .oh.us 


Lisa Fernandez 

Regional Services Coordinator 

APA - Mansfield Region 

Ohio Department of Rehabilitation and 

Correction 

38 South Parl< Street 

Mansfield, Ohio 44902 


Ed Rhine 

Deputy Director 

Office of Policy & Offender Reentr: 

Ohio Department of Rehabilitation 

Correction 

1050 Freeway Drive North 

Columbus, Ohio 43229 

(614) 752-0627 

Fax: (614)728-1033 

Ed.Rhine@odrc.state .oh.us 


John Matthews 

Reentry Administ rator 

Ohio Department of Rehabilitation 

Correction 

1050 Freeway Drive North 

Columbus, Ohio 43229 

(614) 752-1786 

Fax: (61 4) 728-1033 

John .Matthews@odrc.state.oh.us 


Joe Newnam 

Director 

Fully Pardon Prison Ministries 

P.O. Box 597 

Troy I Ohio 45373 

fullypardon@ aol. com 


Craig Powell 

Executive Coordinator 

PowerNet of Dayton 

184 Salem Avenue 

Dayton, Ohio 45407 

(937) 225-3120 

Fax: (937) 220-6666 

PowerNetofOayton@aol .com 


John Graham 
Good Samaritan Home 
P.O. Box 382 

Greenville, Ohio 4533 1 

Jgraham19@woh.rr.com 


mailto:Jgraham19@woh.rr.com
mailto:PowerNetofOayton@aol.com
mailto:John.Matthews@odrc.state.oh.us
mailto:Ed.Rhine@odrc.state
mailto:James.Dowdell@odrc.state
mailto:Hugh.Daley@odrc.state.oh.us
mailto:Toni.Brooks@odrc.state.oh.us


83 

........: 


(419) 521 -3764 

Fax: (419) 522-4992 

Lisa . Fernand e7 @odrc.state.oh.us 


Lee Sampson 

Regional Administrator 

APA - Mansfield Region 

Ohio Department of Rehabilitation and 

Correction 

38 South Park Street 

Mansfield, Ohio 44902 

(419) 522-2739 

Fax: (419)522-4992 

Lee.Sampson@odrc.state.oh.us 


Scott Sylak 

Executive Director 

Lucas County TASC, Inc. 

One Stranahan Square, Suite 342 

Toledo, Ohio 43604 

(419) 242-9955 

Fax: (419) 242-8855 

Ssylal<@lucastasc.org 


Tereasa Moorman 

Special Needs Coordinator 

Adult Parole Authority 

Ohio Department of Rehabilitation and 

Correction 

1050 Freeway Drive North 

Columbus, Ohio 43229 

(614) 995-3600 

Fax: (614) 752-1251 

Tereasa .Moorman@odrc.state.oh.us 


Denis Wittenberger 

Pastor 

1685 Lexington Avenue 


. Mansfield. Ohio 44907 

faithevlcms@aol.com 


Linda Janes 
Chief 

Bureau of Community Sanctions 

Ohio Department of Rehabilitation 

Correction 

1030 Alum Creek Drive 

Columbus, Ohio 43209 

(61 4) 752-1195 

Fax: (61 4) 728-9946 

Linda.Janes@odrc.state .oh.us 


Deb Timmerman-Cooper 
Warden 
London Correctional I nstitution 
P.O. Box 69 

London, Ohio 43140 

(740) 852-2454 

Fax: (740) 852-4854 

Deb.Timmerman­

Cooper@odrc.state.oh.us 


Dr. Morris Jenkins 

Criminal Justice Department 

University of Toledo 

Scott Park Campus 

Toledo, Ohio 43606 

(41 9) 530-23 13 

Mjenkin4@UTNet.Utoledo.Edu 


For further information, e-mail DRC .CitzenCircles@odrc.state .oh.us. 

mailto:DRC.CitzenCircles@odrc.state.oh.us
mailto:Mjenkin4@UTNet.Utoledo.Edu
mailto:Cooper@odrc.state.oh.us
mailto:Linda.Janes@odrc.state
mailto:faithevlcms@aol.com
mailto:Moorman@odrc.state.oh
mailto:Ssylal<@lucastasc.org
mailto:Lee.Sampson@odrc.state.oh.us
http:odrc.state.oh.us
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1{oung~st~~o~~~V~Il~;_______________________ 
STATE UNIVE~SITV 

December 19,2005 

Dr. Tammy King, Principal Investigator 
Ms. Deanna Butler, Co-investigator 
Department of Criminal Justice 
UNIVERSITY 

RE: Human Subjects Research Protocol Number: 
Title: An Evaluation of Re-entry 

Dear Dr. King and Ms. Butler: 

One University Plaza, You ngstown, Ohio 445 55 

School of Graduate Srudies Clnd Research 

Office of the Dean 
330.9413091 

Fax 330.941.1580 
graduateschoo l@cc·Y5u.. edu 

55-2006 

The Human Subjects Research Committee of Youngstown State University has reviewed 
the aforementioned Protocol via expedited review and has fully approved your project as 
submitted. 

Any changes in your research activity should be promptly reported to the Human 
Subjects Research Committee and may not be initiated without HSRC approval except 
where necessary to eliminate hazard to human subjects . A.l1y unanticipated problems 
involving risks to subjects should also be promptly reported to the Human Subj ects 
Research Committee. Best~.n the conduct of your study, 

7t9/
Peter J. Kasviri;ky 
Dean, School of Graduate Studies 
Research Compliance Officer 

c: Dr . Tammy King, Chair 
Department of Criminal Justice 

www.ysu.e du '\f~ ,-


